
ADMINISTRATIVE UNIT OUTCOMES 
 
Office of Associate Vice President of Instruction 
 
* Work areas/programs and employees will report that Instruction (specifically 

Instructional Support programs) is working in a collaborative and integrated manner with 
Student Services and Finance and Educational Resources.   

 
(Means of assessment – satisfaction survey, focus groups, dialogue in campus-wide 
committees such as PBTs, DARE taskforce, College Council, etc.) 

 
* Students are able to persist and succeed through developmental education in a timely 

manner.   
 

(Means of assessment – track the impact of Instructional Support programs on LinC, 
Honors, ICCE, and SSC cohorts of students) 

 
* Students will report they are more engaged in their academic courses and college life.   
 

(Means of assessment – student satisfaction survey and student engagement survey) 


