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De Anza College Distance Learning Center Online Survey 

1. What was the purpose of your visit to the Distance Learning (DL) 

website today? Check all that apply.

 
Response 

Percent

Response 

Count

Try to register in a DL class. 11.7% 17

Find information about a DL 

class I'm taking.
46.9% 68

Find out how I can get started with 

my DL class
14.5% 21

Solve a problem with Catalyst. 10.3% 15

 Other (please specify) 36.6% 53

  answered question 145

  skipped question 0

2. Did your visit increase your knowledge about the DL course or distance 

learning?

 
Response 

Percent

Response 

Count

A lot 28.0% 40

Somewhat 48.3% 69

No 23.8% 34

  answered question 143

  skipped question 2
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3. Is our website helpful?

 
Response 

Percent

Response 

Count

Very helpful 35.9% 52

Helpful 57.2% 83

Not helpful 6.9% 10

  answered question 145

  skipped question 0

4. If you have used Catalyst, De Anza's online course management system, 

how would you rate your experience with it? 

 
Agree 

Strongly
Agree Disagree

Strongly 

Disagree

Rating 

Average

Response 

Count

The interface is easy to navigate. 31.9% (44) 52.9% (73) 11.6% (16) 3.6% (5) 3.13 138

The features are easy to use. 33.1% (45) 50.7% (69) 13.2% (18) 2.9% (4) 3.14 136

Technical support was helpful. 22.2% (28) 61.9% (78) 11.1% (14) 4.8% (6) 3.02 126

Overall I liked it. 32.8% (44) 50.0% (67) 13.4% (18) 3.7% (5) 3.12 134

  answered question 138

  skipped question 7
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5. How would you rate your overall experience with Distance Learning 

Center?

 
Response 

Percent

Response 

Count

Very satisfied 28.3% 39

Satisfied 44.9% 62

Average 21.7% 30

Not satisfied 5.1% 7

  answered question 138

  skipped question 7

6. Other comments

 
Response 

Count

  30

  answered question 30

  skipped question 115


