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1. How do you contact a chaplain from 7am to 7pm?

a. Call the Chaplain’s office

b. Dial “0” and ask the operator to put you through to the chaplain
c. Ask the operator to page a chaplain covering the unit

d. Call the individual chaplain covering the unit

2. Documentation must be:
a. timely
b. accurate and complete
c. signed off by instructor or preceptor
d. all of the above

3. Students are able to print a hard copy of the patient record to prepare for their clinical
assignment

a. TRUE
b. FALSE

4, Prior to discussing O/Connor related activities on Social Media and blogs, what should you
consider? |
a. Is the discussion occurring on Facebook or Twitter?
b. Does the discussion include any information that could directly or indirectly identify a
patient under the care or has received care at O’'Connor?

c. Isthe computer being used a windows based PC or a Mac?
d. All of the above

5. Who is responsible for safety? (choose one best answer)
a. Safety officers
b. Employee Health
c. Everyone
d. All managers
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You may call Security for the following:
a. to assist in locating patient valuables; lost and found service
b. to report suspicious behavior or activity on campus or if you feel unsafe while on
campus
c. if you or someone else has been a victim of a crime
d. if you need an escort
e. All of the above

What methods can be used to prevent back injuries?
a. Use proper body mechanics at all times
b. Get assistance from others as needed
c. Communicate clearly what you will be doing and need them to do
d. Ulilize the proper Safe Patient Handling equipment (Air Mat, Arjo lift, Stedy, Hover Jack,
etc.)
e. All of the above

What is the goal of the Safe Patient Handling Program?
a. Reducing overall physical strain on associates while handling patients
b. Reducing the risk of Injury to associates and/or patients
c. To prevent falls

d. All of the above

What patient handling status does the color red identify on the Safe
Patient Handling Protocol?
a. Less than 160 pounds using a minimum of 2 persons and proper
equipment.
b. Greater than 350 pounds using 3 or more persons and proper
equipment.
c. Greater than 160 pounds always using 2-3 persons and proper
equipment

CyraCom phones to communicate with patients who don’t speak and/or understand English
are found on the units and in PBX;

a. lrue
b. False

If a patient falls or is found on the floor “’555” is dialed and the following is paged overhead:
a. Code Red

b. Condition Help

c. Dr. Strong
d. Code Falling Star
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Students are required to wear during medication passes for patient safety.
a. ared vest
b. a yellow sash
c. a purple armband

Hand hygiene is overrated.
a. True
b. False

Correct Hand Hygiene:

a. Keeps students healthy

b. Involves 20 seconds of soap, lather and friction.

c. May be necessary multiple times per patient encounter such as when entering room,
leaving room, after touching patient, if patient equipment or furniture touched, before
giving medication, when finished giving medication

d. All of the above

Students may take assignments of patients who have been diagnosed with aerosol
transmissible diseases.

a. True

b. False

Needle safety has several components
a. Use only safe needle devices
b. Always recap you needles after use
c. Dispose of needles promptly
d. Never recap the needle
e. All of the above except B

In patient or hospital emergency, the correct number to call is
a. 0
b. 911
C. #
d. 555

What is not a patient or department emergency
a. INTERNAL TRIAGE
b. CODE BLUE, RED, PINK, PURPLE
c. CODE HAPPY
d. CODE SILVER, GRAY, YELLOW
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Which of these actions are done to promote patient Safety at OCH?
a. Patient handoff at bedside
b. Translation using Cyracom blue phones
c. Hourly rounding

d. All of the above

Standard for patient and staff communication at OCH is

a. CLAP
b. ROLF
c. AIDET
d. CHEER

Who is responsible for the Patient Experience? (choose one best answer)
a. registered nurses

b. physicians

c. nutritional services

d. student nurses

e. everyone at O’'Connor Hospital

Communication is documented in the patient record using which method? CHOOSE BEST
ANSWER

a. Changes in patient condition

b. Rationale of physician orders

c. Observations and patient assessment from nursing interventions

d. Notification to physician in charge of patient care about new assessment findings

e. SBAR describing who and why MD called, clinical parameters supporting why MD
called, what action was taken and what response was observed in the patient.

Students are expected to
a. Assist as needed in basic life support efforts
b. Get all patients notes signed by the clinical instructor
c. Have direct supervision for any IM, IV or sq medication administration
d. Be part of the team: Wear ID badge; ALWAYS get help to move a patient; smile,

respond and follow up on patient, physician or staff requests.
e. All of the above








