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How to Request a Chaplain for Patients or
Families

= Contact the on call Chaplain from 0700-
1900 by dialing “0”

= After hours, all requests need to be
evaluated by the house supervisor

= Night call chaplains available for
emergencies (i.e. patient is dying or has
died and family requests their services)

There are compliance requirements for:
» Patient rights

= Patient safety

» Patient privacy

= Patient billing and collection
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Patlent Care and Comphance

Documentation that iS complete, timely,
and accurate

s Poor communication is the number one
cause for events that result in patient
harm (i.e. sentinel events)

= Drives billing and payment

» Reqgulated by CMS, California State
laws, and the Jomt |
Comm|55|on standards

Patlent Care and Compllance

Patient Privacy: HIPAA

= Our responsibility to protect patient privacy
and handle patient information with care and
caution

= Only access information and make disclosures
when authorized

= When we breech patient privacy, even by
mistake, we have to report it to the patient
and the state , and we may be fined

= Access and disclose only the minimum
necessary patient information to do our jobs ,,
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» Don't leave patient information sitting on a fax or
copier, or remove from hospital

Don't leave patient information in unsecured or
visible areas and report unsecured patient
information immediately to your instructor/manager

When handling patient paperwork, confirm you have
the correct patient, address, physician

Have conversations about patient in private areas
with only those involved in their care

If you must have conversations near others, avoid
using the patient’s full name and keep your voice low
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Pr rto discussing work (Hospital) related activities on social Media and blogs,
YOU should consider the following to determine whether such a posting is
professional, legally permissible, and appropriate:

Does the discussion positively promote the individual’s role as an associate
within DOCHS?

Does the discussion reflect positively on the individual’s coworkers/colleagues?
The individual’s unit? The organization?

Does the discussion conflict with the DCHS Mission, culture and/or values?

Does the discussion reveal confidential patient information or proprietary
business information?

Does the discussion include any information that could directly (e.g., name,
Social Security number, address, etc.) or indirectly (e.g., provider name, date of
birth, dia[gnosis, images, etc.) identify a patient under the care of an
individual/organization?

Never publically make comments about the care of a specific patient
especially online, even acknowledging the care of a specific patient is
an unacceptable disclosure of protected health information.
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Accessing computer systems and electronic
patient information:

= You are only authorized to access patient
information to do your job

m System access does not mean you can look
up any patient you like

= Snooping is a violation of the law, your
instructor will discuss the consequences

= [0 report compliance issues 24/7
anonymously to the Values Line call 1-800-
371-2176 or use www.DCHSValuesLine.org

» Diane Premeau, HIPAA Privacy Officer,
1-408-947-2716

= Kathy Harlan, HIPAA Security Officer,

1-408-947-2583
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General

Everyone is responsible for Safety:
= Work safely

= Be responsible for reporting large spills
or cleaning up smaller spills

= Prevent and report hazards

= Report incidents immediately
= Observe wet floor signs

= Do not walk on wet floors

..........

Healthcare workers in California

n If a student declines influenza vaccine,
a mask must be worn in all patient care
areas (Santa Clara County requirement)

= Flu season is generally considered
October through April

= Students must complete Flu survey in
electronic Ready Set program and then
go to Employee Health for badge sticker,
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After a bloodborne pathogen exposure
immediately:

= Wash the area; flood eyes at wash station

= Report to your instructor, if on site or call
your school to review their policy

= If the policy is to report to our Employee
Health it is open (0700-1530 M-F) or go to
the ED (when EH is closed)

Securi
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#Asgsist in locating patient valuables

If you observe suspicious conduct or behavior on campus
Hyou or sormeone else is the victim of a crime

Hvou notice an unsafe condition

i vou feel unsafe while on campus
I yvou need an escort

£ Available on request

g Should Security be unavailable
o provide an escort, try 1o leave
n a group--use the “buddy systeny”

B Go back inside the facility if you see anyone
who appears even rernotely suspicious
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Injury Prevention:.
= Use proper body mechanics at all times
= Get assistance from others as needed

» Communicate clearly what you will be
doing and need them to do

» Utilize the proper Safe Patient Handling
equipment (Air Mat, Arjo lift, Stedy,
Hover Jack, etc.)

| Safe Patient Handling Program

*The Safe Patient Handling Program identifies the handling status of
patients by color: Green, Yellow, Orange, or Red

11
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*Each patient care unit / department has an equipment inventory sheet posted
indicating the location of SPH equipment throughout the hospital.
*Assogiates are expected to borrow appropriate equipment from other areas as needed
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Designated equipment storage areas will be
identified by a SPH Equipment Sign.
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Globally Harmonized System (GHS):

= New mandatory world-wide standard
for classifying and labeling hazardous
materials (OSHA)

» Standardizes every label and Safety
Data Sheet (formerly MSDS)

14
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Schools of Nursing

O’Connor Hospital
2105 Forest Ave
San Jose, CA 95128
June 2014-June 2015

= Our Mission and Spiritual Care Services
= Corporate Responsibility

n Safety |

» Hazard Communication

» Risk Management and Legal Services

» Safe Patient Handling

» Electrical and Medical Equipment Safety
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