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SUMMARY OF CONFERENCE EVENTS
Each year OmniUpdate, De Anza’s Web content management system provider, hosts a conference for its higher education user community, which brings together a cross-section of managers, technicians, content developer and designers of college websites to learn about best practices, OU product features, and general and specific trends within the higher education communication industry. De Anza adopted OmniUpdate as the college WCMS in fall 2007, and this is my sixth conference.  
I attended the following sessions this year:
· OU Campus Version 10 – implementation expected summer/fall 2013.

· Developing for Mobile 

· OU Campus Mobile (Mobile Tool for OU Administration)

· It All Started with a Float Box . . .

· How to Use the Best New Features in OU Campus

· Plenary Address: Best Practices in Web Evaluation

· Customer Showcase

· To Responsive Design . . .and Beyond!

· How to Win Friends and Influence People (and Look Good Doing It)

· Development Roadmap

How this activity was of value and which action(s) I plan from the knowledge gained:
This conference is always invaluable for two reasons: staying informed about what’s new and        on the forefront from OmniUpdate and connecting/sharing information with other college website administrators and content developers about solutions to similar challenges we all face. 

PRESENTATION HIGHLIGHTS OF SIGNIFICANT VALUE
OU Campus Version 10
Lance Mercer, President and CEO, OmniUpdate
OmniUpdate continues to thrive in system development, and 2013 will be an exciting year for OU Campus. During this session, Lance previewed major enhancements to the product’s user interface and platform extensibility. Plus, he gave a sneak peek of several new capabilities, including APIs, Multi-Channel Analytics, OU Campus Mobile, Gadgets, and more. This session laid the foundation for the entire User Training Conference. It also answered the Web Team’s questions about timeline for rolling out the faculty website program for migration from Manila as well as offering a website to all faculty who want one. The new interface should be available in Summer/Fall 2013.

PROPOSED ACTION: Contact OmniUpdate about how De Anza can become a beta test site for Version 10, and then develop and implement a timeline for training with the new interface so that we are ready to hit the ground running when the new interface is available for our users. Evaluate the training materials provided by OmniUpdate and create supplemental training materials specific to De Anza. Work with District to see how we can coordinate our training needs.
Plenary Address: Best Practices in Web Evaluation
Mark Greenfield, Director, Office of Web Services, University at Buffalo
Having a great website is more important now than ever. But how do we know if our website is working well and meeting goals and objectives? First we need clearly defined goals and objectives! In order to optimize your website, ongoing, comprehensive evaluation of both our website and web operations is needed. This presentation explored a wide range of evaluation methodologies; Greenfield examined the strengths and weaknesses of each to help create a comprehensive web evaluation framework. 

PROPOSED ACTION: Work within TRG to draft both a web governance proposal and evaluation strategy for De Anza’s website and other online communication tools for approval where needed. Implement a regular schedule for running Google analytics reports so that we may evaluate usage and develop a workshop to teach best practices to website content contributors for simple usability testing for new websites, especially those that require visitor/user action. We (I) should spend more time doing quick informal usability testing with students, and possibly add a workshop about this topic for our web content contributors.
To Responsive Design . . .and Beyond!

Nathan Gerber, Director of Web Development Services, Utah Valley University
The topic of responsive design in answer to "mobile" web questions is exploding. Institutions are flocking to this new concept and implementing it in many different ways. Through all the hype, there are some real questions that need to be considered and decisions made beyond the responsive template – topics such as mobile first, content choreography, RESS, and others. One such topic that is raising a lot of concern is how CMS solutions are handling responsive design for their content contributors. UVU has been dealing with responsive design issues for over a year now and has found ideas and solutions to many of these questions. In this session, Nathan looked beyond template implementations and demonstrated how OU Campus is capable of handling the content contributor issues surrounding implementing a responsive design. 
PROPOSED ACTION: Continue to learn about and test responsive web design in preparation for a reworking of our De Anza website templates into the new PCF XML/XSL technology. 

Useful Website http://mediaqueri.es/
OTHER PRESENTATIONS OF INTEREST

It All Started with a Float Box - Ryan Christie, Web Application Developer, and Amanda Smith, Graphic Designer, Illinois State University

How to Win Friends and Influence People - Lacy Tite, Director of Web Communications, Vanderbilt University Colleges,
Both presentations explored how each college handled adoption of OmniUpdate, with different approached for more consistent branding using the OU template system.  Our De Anza approach back in 2007-2008 was to have a consistent global navigation and page design throughout our website, with different sets of pages that were included in the template creation for each functional site, such as instructional division and department, faculty, athletics teams, and general program websites.  In comparing these two college approaches with ours, one solved the problem by offering a variety of top-level template layouts but with a similar branding for all.  Another college made the page creation simpler by including a dropdown menu of different layouts.  This provided different ways of getting there but the end result was the same. 
PROPOSED ACTION: Consider different top-level template design and selection methodologies for the functional uses of our websites when we move to a more fluid grid design from our fixed 800 pixel-wide format.
FHDA DISTRICT CONTRACT
Discussion with Michael Monina, OmniUpdate VP of Sales
Since the OU conference includes networking time, I spoke with Michael Monina about the status of the FHDA district contract.  At the time of the conference, Michael was not clear whether or not the district was moving forward with the contract or when, but did offer to meet with both De Anza and the district team to discuss and clarify any outstanding questions. From what I understood going to the conference, the district was clearly moving forward. I do think it’s important that our De Anza team meet with Joe Moreau and Chien Shih to confirm the timeline for adopting OmniUpdate at a district level so that we can be certain of the timeline for when De Anza may have access to the unlimited account license for faculty.  
Also, it’s important to communicate with the district about the timeline scheduled for OmniUpdate to introduce Version 10, which will include a significant change to the user interface when navigating the tool sets. This will be important as we schedule work to create content provider training materials.
PROPOSED ACTION: Schedule a meeting for early spring quarter with ETS to confirm when the district will finalize and sign the OmniUpdate contract and whether De Anza can use the LDP image gallery server. Also discuss training and if there is any possibility of shared responsibility for this with the district.
