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Section I: 
Overall program description (including CTE)

Section II: 
Overall student enrollment and success

Section III: 
Equity

Section IV: 
Assessment Cycle

Section V: 
Resource requests

In TracDat. Limit narrative to 100 words; bullet points encouraged
	
	Information Requested
	Explanation of Information Requested. 

?   TracDat Help button will reveal the same cues (sorry no hyperlinks)
	Input your answers in columns provided.  Note:  reference documents can also be attached.  Make sure to note the name of any reference documents in your explanations. 

	
	Program Description
	
	

	
	Department Name:


	
	Medical Laboratory Technology 

	
	Program Mission Statement:
	“What are your Program Learning Outcomes?  How do your Program Learning Outcomes relate to the mission of De Anza College and our Institutional Core Competencies”? (http://www.deanza.edu/about/missionandvalues.html) 
	The mission of the DeAnza college Medical Laboratory Technician Program is to provide students with the technical skills, knowledge and critical thinking skills to perform routine clinical laboratory testing in all major areas of the laboratory.  In addition, we hope to give students the desire for lifelong learning and to be a vital part of the global community.

	I.A.1
	What is the Primary Focus of Your Program?
	Select Basic Skills, Transfer. Career/Technical, Learning Resources/Academic Services, personal enrichment or N/A
	CTE

	I.A.2
	Choose a Secondary  Focus of Your Program.
	Basic Skills, Transfer. Career/Technical, Learning Resources/Academic Services, personal enrichment or N/A
	Transfer

	I.B.1
	# Certificates of Achievement Awarded
	If applicable, enter the number of Certificates of Achievement awarded during the current academic year. Please refer to: 

http://deanza.fhda.edu/ir/AwardsbyDivision.html  

Leave blank if not applicable to your program.
	NA

	I.B.2
	# Certificates of Achievement-Advanced Awarded:
	If applicable, enter the number of Certificates of Achievement - Advanced awarded during the current academic year. Please refer to http://deanza.fhda.edu/ir/AwardsbyDivision.html .
Leave blank if not applicable to your program.
	3

	I.B.3
	# ADTs (Associates Degrees for Transfer) Awarded
	List Associate Degree Transfer awarded by you department during the current academic year.  Please refer to http://deanza.fhda.edu/ir/AwardsbyDivision.html
Leave blank if not applicable to your program.
	NA

	I.B.4
	# AA and/or AS Degrees Awarded:
	If applicable, enter the number of  Associate of Arts or Associate of Science degrees awarded during the current academic year.  Please refer to http://deanza.fhda.edu/ir/AwardsbyDivision.html 

Leave blank if not applicable to your program
	1

	I.C.1  
	CTE Programs: Impact of External Trends
	Career Technical Education (CTE) programs: provide regional, state, and labor market data, employment statistics. Refer to "CTE Program Review Addenda" at:  https://www.deanza.edu/workforceed/ged/  
Identify any significant trends that may affect your program relative to: 1) Curriculum Content; 2) Future plans for your program e.g. enrollment management plans.
	According to the EDD website the growth for MLT in Santa Clara County and the Bay region continues to increase.  For only Santa Clara  is expected to have a 30% increase in demand for these jobs.  An estimated 45 openings per year.  The program has received calls from clinical sites in the past 6 months looking for recent graduates looking for employment which supports the trend predicated by the EDD.

1) Trends: Increase the curriculum for molecular testing.  The technology is changing in the laboratory to include much more in molecular based testing.  It is imperative to incorporate these technologies into our curriculum to make sure the students are prepared for the available jobs.  The program will need funding to obtain this instrumentation.
2) Future plans: A current limitation to the growth of the program is the lack of clinical sites and the lack of current sites to commit to taking students on regular bases.
Attempts continue to be made to increase the number of clinical sites and get commitments from the current sites to take a given number of students per year.  This would help manage the number of students that could be enrolled per year.  This would help the program grow.

	I.C.2
	CTE Programs: Advisory Board Input:


	Career Technical Education (CTE) programs: provide recommendations from this year's Advisory Board (or other groups outside of your program, etc.). Briefly, address any significant recommendations from the group. Describe your program's progress in moving towards assessment or planning or current implementation of effective solutions.
	Advisory Board recommended another certificate be given to students that pursuing a career in Clinical Laboratory Sciences.  We have been approved to offer a certificate for those students completing four core courses toward this goal.
Lack of clinical sites for externship is an issue and efforts are in progress to increase the number of sites. 

	I.D.1
	Academic Services and Learning Resources:  # Faculty Served


	Only for programs that serve staff or students in a capacity other than traditional instruction, e.g. tutorial support, service learning, etc. State number of faculty served:  0 = no change;  (- #) decreased;  # increased; leave blank if not applicable to your program
	NA

	I.D.2
	Academic Services and Learning Resources:  # Students Served
	Only for programs that serve staff or students in a capacity other than traditional instruction, e.g. tutorial support, service learning, etc.  State number of students served:  0 = no change;  (- #) decreased;  # increased; leave blank if not applicable to your program
	NA

	I.D.3
	Academic Services and Learning Resources: # Staff Served
	 Only for programs that serve staff or students in a capacity other than traditional instruction, e.g. tutorial support, service learning, etc. State number of staff served:  0 = no change;  (- #) decreased;  # increased; leave blank if not applicable to your program
	NA

	I.E.1
	Full Time Faculty (FTEF)

	For ALL programs: Refer to your program review data sheet.  http://deanza.fhda.edu/ir/program-review.14-15.html .
	Only one full time faculty member

	I.E.2
	# Student Employees


	State number of student employees and if there were any changes:  0 = no change;  (- #) = decreased; # = increased; blank if not applicable to your program
	NA

	I.E.3
	Full-time to Part-time ratio % of Full -time Faculty Compared to % Part-time  Faculty Teaching
	Compare the changes in % of  FT and PT  faculty teaching in your department?

0 = no change;  (- %) = decreased; % = increased; blank= not applicable to your program.  Refer to your program review data sheet.  http://deanza.fhda.edu/ir/program-review.14-15.html.
	One full time faculty and 6 part time faculty teach all courses. 

	I.E.4
	# Staff Employees
	State number of staff employees and if there were any changes:  0 = no change;  (- #) = decreased; # = increased; blank if not applicable to your program   ONLY report the number of staff that directly serve your program. Deans will make a report regarding staff serving multiple programs. 
	We have no staff support.

	I.E.5
	Changes in Employees/Resources
	Briefly describe how any increase or decrease of employees/resources has impacted your program.  Leave blank if not applicable to your program.
	The program is in need of a permanent part time staff position for aid in the class room laboratory for the safety of the student.  This person needs to have the background and skills to aid the students in performing skills for the safety of all in the laboratory.  The lack of a position, this past fall, was not only felt by the instructors but was significantly noted on the student evaluations.

	
	Enrollment
	
	

	II.A.1
	Enrollment Trends

 
	What significant changes in enrollment have you seen in the last three years? Refer to   http://deanza.fhda.edu/ir/program-review.14-15.html 
	Our enrollment for courses was up by 1.6%, our overall sections offered were down 6% which indicates that the students that did enroll took more classes.

	II.B.1
	Overall Success Rate

	What significant changes in student success rates have you seen in the last three years?
	Our student success rate was up 4% to 83% from last year.

	II.B.2
	Plan if Success Rate of Program is Below 60%

	In accordance with ACCJC requirements, the college has adopted an institutional standard for successful course completion at or above 60% http://www.deanza.edu/ir/deanza-research-projects/2012_13/ACCJC_IS.pdf 
If course success rates in your program fall below 60%, what are the department’s plans to bring course success rates up to this level? Leave blank if N/A.
	NA

	II.C
	Changes Imposed by Internal/External Regulations 


	Address program changes implemented as a response to changes in College/District policy, state laws, division/department/program level requirements or external agencies regulations? How did the change(s) affect your program?  (e.g. any curriculum, program reorganization, staffing etc.)
	De Anza’s MLT program is nationally accredited by the National Accreditation Agency for Clinical Laboratory  Science (NAACLS) and the State of California.  Therefore, our curriculum teaches to the national standards, which are more comprehensive than the state regulations.  Our governing state agency, Laboratory Field Services is in the process of revising the CA state MLT regulations, expanding the scope of practice of MLT’s.  Because De Anza’s MLT program is already teaching an expanded curriculum, our graduates will be equipped for this change and not be required to return for further education.  

In progress, is a review of the scope of practice for MLTs to include microscopy which would be in line with other states

	
	Equity
	
	

	III.A
	Growth and Decline of Targeted Student Populations 

	Briefly, address student enrollment data relative to your program’s growth or decline in targeted populations: African Americans, Latinos, Filipinos. (Refer to   http://deanza.fhda.edu/ir/program-review.14-15.html )
	 Over the past three years, African American student enrollment has increased from 12% to 18%, Latino/a students have increased from 17 % to 26% and Filipino students has increased from 37% to 45%.  The overall success rate for all targeted groups increased faster than the non- targeted group. 

	III.B
	Closing the Student Equity Gap:

	What progress or achievement has the program made relative to the plans stated in your program’s 2013 -14 Comprehensive Program Review, Section II.A.3, towards decreasing the student equity gap? See IPBT website for past program review documentation: http://deanza.edu/gov/IPBT/program_review_files.html 
	 The MLT program faculty is committed to student success of all enrolled students.  Three significant changes over this past year have helped to increase the success of these students and close the equity gap from 10% to 5%.

1) With some increase funding; the program plans to purchase technology that will in bringing some of the program on line.  The camera and software allow slides to be shared in the classroom and on line for teaching.

2) There is a need to aid students in navigating the academic system to obtain degrees, certificates and evaluation of transcripts for meeting prerequisites.  Now with a dedicated counselor for the science division this should help increase the certificates the program awards and make it easier for the students to know if and when they have met prerequisites.  

3) The last is a negative impact.  The loss of Perkin Funded teaching aide specialist has negatively impacted the students.  Not only were these individuals able to help the instructors with set up of the laboratory but also were tutors for the students during class reducing the student/instructor ratio from 1/20 to 1/10.  An important difference noticed by the students in student evaluations.  The student/instructor ratio is very much a safety concern for the instructors.   The instructional help from the health specialist for the students aid in their success during classes as well as mentoring them for success in their externships.

	III.C
	Plan if Success Rate of Targeted Group(s) is Below 60% 
	In accordance with ACCJC requirements, the college has adopted an institutional standard for successful course completion at or above 60%
http://www.deanza.edu/ir/deanza-research-projects/2012_13/ACCJC_IS.pdf 

Are success rates of targeted groups at or above 60%? If not, what are the department’s plans to bring the success rates of the group(s) up to this level?  This applies to African American, Latino/a and Filipino students.
	NA

	III.D
	Departmental Equity Planning and Progress
	What progress or achievement has the program made relative to the plans stated in your departmental 2014-15 Equity Plan?
	De Anza College's MLT program's main areas for improvement included: program growth which would help to eliminate the impacted student enrollment. 

Through recruitment, marketing and program reputation (which is credited to the relentless efforts of the previous MLT program director) throughout the Bay Area, there are more students interested in the program than we can accommodate, leading to impacted enrollment. In order for the program enrollment to increase, additional clinical training sites are needed to accommodate this additional growth. We were able to increase our affiliates with 2 additional clinical training site that are committed to training our MLT students. Another 2 sites are considering the possibility of training and a 3rd is considering expanding to more of their facilities for training.  As important, 4 of our current sites are committed to train at least one student per year.  .This is certainly progress, moving towards increased program enrollment, however there is much more to be done and the program lacks sufficient support to accomplish these goals. 
The program operates with 1 full-time faculty member and no administration support.  To increase clinical sites required time in recruitment which is difficult for a single person.
The program coordinator is responsible for maintaining the program's national accreditation and state approval, all administrative duties, marketing and student recruitment, maintaining laboratory instrumentation, laboratory preparations, and instruction.  The demands on the MLT Program Director and the lack of adequate staffing limit the growth of the program.  
The MLT program has used some of its vocational program funding to hire professional experts to assist students in the classroom.  Tightness of the funding rules for this source can no longer sustain the professional health experts so another source of funding must be identified to create a permanent position.  This position will help to continue to close the equity gap and increase the success of all students and especially the targeted group of students. These health professionals have the knowledge and technology skills to aid the students in the laboratory for additional tutoring, lessen the instructor to student ratio for safety, and mentor students for clinical training success. 


	
	Assessment Cycle
	
	

	IV.A
	Cycle 2 PLOAC Summary (since June 30,2014)
	Give the percentage of Program Level Outcome statements assessed since June 30, 2014. Run Ad Hoc report entitled “Cycle 2 XXX PLOAC Work” and scroll to the bottom of the report for count. Then calculate #Reflections & Analysis/#PLO statements times 100. All program level outcomes are to be assessed at least once between Fall 2014 and end of Winter 2019.
	100% PLO for the MLT program is the ability to demonstrate the knowledge and skills upon completion of the program to pass the national exam and obtain a California license.

Students completing the program take a national exam for California licensure.  100% of the students taking the exam in 2014 and 2015 passed.

	IV.B
	Cycle 2 SLOAC Summary (since June 30, 2014)
	Give the percentage of Student Learning Outcome statements assessed since June 30, 2014. Run Ad Hoc report titled “Cycle 2 XXX SLOAC work- Active Only” and scroll to the bottom of the report for count. Then calculate #Reflections & Analysis /#SLO statements times 100. All Student Learning Outcome statements are to be assessed at least once between Fall 2014 and end of Winter 2019.
	90% Plan to complete this phase of assessments by the end of spring quarter.

	
	Resource Requests
	
	

	V.A
	Budget Trends
	Describe impact, if any, of external or internal funding trends upon the program and/or its ability to serve its students.
If you don’t work with budget, please ask your Division Dean to give you the information. 
	De Anza College’s MLT program receives funding from several sources.  The MLT Program Coordinator and part-time faculty are paid for by De Anza College.  Our program received a B budget of $895 in 2014-2015.  The MLT program’s supply/operating budget excluding faculty salaries is $40,000.  The program supports itself through a grant from Healthcare Laboratory Workforce Initiative and funding from Perkins. Without these outside funding sources, the program cannot be maintained. The HLIW funding is not a guaranteed renewal and may very well not be replenished so it is important to recognize other school based funding sources for this program to be sustainable.
Our division budget has not changed in the last couple of years and an increase is needed to help maintain some of the supplies, scope maintenance and limited printing for the program and outreach efforts.

The program needs a permanent part time professional expert to aid with the operation of the laboratory courses for the safety of the students and to provide needed academic help for the success of all the students and close the equity gap. 

	V.B
	Funding Impact on Enrollment Trends
	Describe the impact, if any, of external or internal funding changes upon the program’s enrollment and/or its ability to serve its students. Refer to Program Review data sheets for enrollment information: http://deanza.edu/ir/program-review.14-15.html 
	The good news is that the program received money from two different sources to help supplement equipment.  This new equipment was replacement for out of date and expired instrumentation.  It is important to establish a renewal plan for funding as technology changes and the need to replace outdated equipment in a five to seven year plan.

The program received Measure C money and additional Perkins funding over the past year which helped to purchase much needed updated/replacement equipment including a hematology analyzer, a few new microscopes and centrifuges.  Much of the instrumentation in the laboratory was donated or purchased when the program opened over ten years ago.  The equipment for chemistry is in need to be replaced and the introduction of molecular equipment to keep current for the job market is needed to maintain the high standards of the program.  The instruments are the component of the program that allows the students the “hands on” experience necessary to be successful in the work place.

The new camera/slide technology will allow instructors to put more information on line creating a “flipped” classroom.  Potentially this may allow for more sections in the same current space and thus increased enrollment.  However, lack of clinical sites, continues to be biggest factor in limiting enrollment.

	V.C1
	Faculty Position(s) Needed
	A drop down menu will allow you to choose: Replace due to Vacancy, Growth, None Needed Unless Vacancy
	Growth

	V.C.2
	Justification for Faculty Position(s):
	· Briefly, how will this position support student needs?
· Do you have assessment data available to justify this request for a faculty position? If so provide the SLO/PLO assessment data, reflection, and enhancement  and/or CTE Advisory Board input to support this need.  If not, provide other data to support this need.
	Part-time faculty for skills lab.  Students need more time to practice lab skills and have expert help to tutor on techniques, math and understanding general concepts.

Expansion of program to partner with outside clinical sites and the Center for Training and Solutions (http://www.foothill.edu/trainingcenter/index.php) to provide some employee training that will allow for a career ladder.   This will generate money for the college and reach out to the community. Many of these students are in the targeted group. 

	V.D.1
	Staff Position(s) Needed
	A drop down menu will allow you to choose: Replace due to Vacancy, Growth, None Needed Unless Vacancy
Only make request for staff if relevant to your department only.  Division staff requests should be in the Dean’s summary.
	Growth:

Permanent: part time professional health expert  to aid the instructor during the laboratory sessions by adding valuable instruction and demonstration of needed laboratory skills to increase the success of students in the classroom and prepare them for the workforce.  

	V.D.2
	Justification for Staff Position(s):
	· Briefly, how will this position support student needs?
· Do you have assessment data available to justify this request for a staff position? If so, provide the SLO/PLO assessment data, reflection, and enhancement and/or CTE Advisory Board input to support this need. If not, provide other data to support this need.
	One of the NAACLS standards require that the school ensure the appropriate personal safety for students and faculty are safe guarded during educational activities. This is not possible with a 1/20 ratio in the laboratory.  An additional person in the laboratory would reduce this 1/10 a more manageable number.  

This position should be a  professional expert that has the knowledge and skills of the clinical laboratory to aid the instructor in presentation of material, answering questions, giving additional tutoring and demonstration of skills for those that are in need.

The lack of this position and its direct effects on students was noted in the student evaluations and also noted on the tenure review.



	V.E.1
	Equipment Requests
	A drop down menu will allow you to choose: Under $1,000 or Over $1,000 or no equipment requested 
	Under $1000: Graph paper for Chemistry, small calculators for in class math skills, test tubes, plastic and glass, media for micro courses, pipette tips, plastic loops, slides, biohazard containers, identification kits, gloves, replacements of pipettes and lab supplies as needed
Over $1000: (replacements)

Chemistry and immunoassay analyzer, microscopes, refractometers, centrifuge, heat block, cell washers, spectrophotometers

 urine strip reader X2  and coagulation analyzers
electrophoresis equipment, glucometers 
NEW:  Molecular equipment, thermocycler (Cepheid or Focus), processing equipment,  Dna/rna extraction using acd tubes and  Ez1 the base model runs about 1-6 samples

PLO to provide needed training so students are prepared to enter the workforce with the needed skill level.
Ergonomically correct chairs for students doing microscopic work to decrease chances of injury (new)

Freezers and Refrigerators

	V.E.2
	Equipment Title, Description, and Quantity
	· Description should identify if the item(s) are new or replacement(s), furniture/fixtures, instructional equipment, technology related, expected life of item, recommended warrantees etc.  
· Did this request emanate from a SLOAC or PLOAC process? 
· Does this item require new or renovated infrastructure (e.g. wireless access, hardwire access, electric, water or heat sources . . . )
	See above.
Yes all equipment requests are from SLOAC and PLOAC process

Infrastructure as needed.

	V.E.3
	Equipment Justification
	· Do you have assessment data available to justify this request for equipment? If so, provide the SLO/PLO assessment data, reflection, and enhancement and/or Advisory Board input to support this need. If not, provide other data to support this need. 
· Who will use this equipment? 
· What would the impact be on the program with or without the equipment? 
· What is the life expectancy of the current equipment? 
· How does the request promote the college mission or strategic goals? Refer to mission: http://deanza.edu/about/missionandvalues.html and strategic goals (page 15  http://www.deanza.edu/emp/pdf/EMP2015-2020_11-18-15.pdf 
	Equipment is used by students to get the hands on experience needed to be successful in the work place.  In order for the program to maintain its high standards and great reputation with the business community it is important to have equipment and technology that is representative of what is expected/demanded by employers.  Most  equipment has a planned five year obsolesce

The goals of the college are for CTE graduates to have the knowledge, skills and positive learning attitude that is valued by the employers.  Keeping the technology and equipment current is an integral piece to each studnets education and the program.  . 

	V.F.1
	Facility Request
	Name type of facility or infrastructure items needed.  Renovation vs new.  Identify associated structures needed to support the facility e.g. furniture, heat lamps, lighting, unique items above and beyond what is normally included in a similar facility.
	New classroom space –

Ergonomic chairs for students

Desk

Smart classroom

Sink with foot pedals

Cabinets for storage, microscopes, etc.

White boards

Abundant outlets for lab equipment

Additional storage space

Shelfs

Cabinets

Freezers

Refrigerators

Electrical outlets

Cold Storage Room



	V.F.2
	Facility Justification
	· Do you have assessment data available to justify this request? If so, provide the SLO/PLO assessment data, reflection, and enhancement and/or CTE Advisory Board input to support this need. If not, provide other data to support this need. 
· Who will use this facility?  
· What would the impact be on the program with or without the facility? 
· What is the life expectancy of the current facility?  
· How does the request promote the college mission or strategic goals? pace
	For the program to grow, more classroom space is needed or more faculty to teach more sections in a “flipped” classroom.  Much of the work in the laboratory requires microscope work and the desk and chairs are not adjustable.  This may lead to back and other strain injuries.

The program has had to encroach on other departments cold and freezer space over the past couple of years.  As the program grows the need for more supplies follows and a place for storage.


	V.G.
	Equity Planning and Support
	Has this work generated any need for resources?  If, so what is your request?
	For the program to grow, more classroom space is needed as well as more faculty to teach students for effectively and more hands on experience during their training.  More exposure students have to laboratory techniques the more likely they are to be successful in their course work and jobs.

	V.H.1
	Other Needed Resources
	List resource needs other than faculty, staff, facility, and equipment needs. For instance, assistance in working with counselors, finding tutors to work with students, support for assessment projects.
	Assistant to help guide students to the resources already available to students, bio counselor, CTE job resume/interview skills.
Hiring our MLT students as tutors for our program.  The information and skills are very specific and is difficult to find a “general” tutor.

	V.H.2
	Other Needed Resources Justification
	Do you have assessment data available to justify this request? If so, provide the SLO/PLO assessment data, reflection, and enhancement that support this need. If not, provide other data to support this need.
	One area is specific math skills for the laboratory.  Low scores on testing compare to the general knowledge questions of the exams. 

	V.J. 
	“B” Budget Augmentation
	If there is a new initiative/project that requires additional funding, please state:

· Who/what could be supported if this additional funding was awarded?

· What would the impact be on the program with the funds? 

· How does the request promote the college mission or strategic goals?  Refer to mission: http://deanza.edu/about/missionandvalues.html and strategic goals (page 15  http://www.deanza.edu/emp/pdf/EMP2015-2020_11-18-15.pdf
· How much money is being requested?

State the SLO/PLO assessment data, reflection, and enhancement and/or CTE Advisory Board input to support this need and/or other data to support this need.
If you do not deal with the B budget directly, you can use the comment:  “please refer to the Dean’s summary”.
	“B” budget for the MLT program annually is $800/year.  To continue to grow the program and address decreasing the equity gap it is extremely unreasonable to continue with this level of funding.    An increase would help to provide basic supplies for the program and outreach.
A minimum budget of $2000/annually is needed.
Additional funding including Perkins Funding will need to be identified to sustain the high quality of the program as the grant money is spent.

	V.K.1
	Staff Development Needs
	What would the impact be on the program with or without meeting this need? How does the request promote the college mission or strategic goals? Refer to mission: http://deanza.edu/about/missionandvalues.html and strategic goals (page 15  http://www.deanza.edu/emp/pdf/EMP2015-2020_11-18-15.pdf 
	It is important that the faculty stay current in the ever changing health technology field.  The CLEC (Clinical Laboratory Educators’ Conference)  meeting (once per year) is specific for clinical science educators to gather and share ideas and learn new skills for the class room.   There is no other meeting of this kind


	V.K.2
	Staff Development Needs Justification
	Do you have assessment data available to justify this request for staff development? If so, provide the SLO/PLO assessment data, reflection, and enhancement and/or CTE Advisory Board input to support this need. If not, provide other data to support this need
	 The CLEC (Clinical Laboratory Educators’ Conference)  meeting (once per year) is specific for clinical science educators to gather and share ideas and learn new skills for the class room.   There is no other meeting of this kind   Many times these are out of state but the information and know ledged shared and learned is invaluable.

This meeting helps all us be better teachers as it addresses both academic, communication and wellbeing skills that can be transferred back to the classroom.  Faculty can tailor the information to their specialty.

	VI.
	Closing the Loop
	How do you plan to reassess the outcomes after receiving each of the additional resources requested above? N.B. For the Comprehensive Program Review the question becomes “What were the assessments showing the results of receiving the requested resources over the last five years?”
	We will re assess the outcomes based on our student retention and success rates especially for the targeted student populations.

	
	Submitted by:


	APRU writer’s name, email address, phone ext.
	Patricia Buchner
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