De Anza College Program Review

Student Services

October 26, 2009

Actual
Dimension 2006-07 2007-08 2008-09
Enroliment/Grades (Fiscal Year) 5,776 6,259 6,417
Note: Totals exclude Appreticeship,
WSCH (Fiscal Year) 13,848 14,819 14,640 Contract Ed classes and District
faculty reassigned time.

Productivity (Fiscal Year) 529 536 552
Retention % (Fiscal Year) 95% 96% 97%
Success % (Fiscal Year) 88% 89% 90%
Classroom Teaching FTEF (Academic Yr)

Full-time FTEF 2.75 3.12 2.76

PT/Overload FTEF 3.79 3.92 3.63

Total FTEF 6.54 7.04 6.39

Percent Full-time 42% 44% 43%

Reassigned FTEF 3.33 1.67 6.67
Number of Sections (Fiscal Yr) 181 186 183

% Not Vocational 100% 100% 100%

% Transferable 40% 42% 40%

% Degree Applicable 40% 42% 40%

% Not Basic Skills 47% 100% 100%

Success Rates, Fiscal Year 2008-09

Definitions

. . Percent
Distribution Non- Percent Non- Percent
Dimension Count Col % Success success Withdraw | Success success Withdraw
Ethnicity
Asian 2,391 37 2,229 117 45 93 5 2
Black 335 5 285 34 16 85 10 5
Filipino 452 7 409 24 19 90 5 4
Hispanic 1,313 20 1,144 124 45 87 9 3
Native Am 35 1 29 5 1 83 14 3
Pac Islander 79 1 68 8 3 86 10 4
White 1,241 19 1,112 93 36 90 7 3
Other 195 3 169 16 10 87 8 5
Unrecorded 376 6 322 33 21 86 9 6
Total 6,417 100 5,767 454 196 90 7 3
Gender
Female 3,082 48 2,816 198 68 91 2
Male 3,335 52 2,951 256 128 88 8 4
Total 6,417 100 5,767 454 196 90 7 3
Age
19 or less 4,696 73 4,296 296 104 91 6 2
20-24 1,253 20 1,057 126 70 84 10 6
25-29 249 4 217 17 15 87 7 6
30-34 99 2 83 11 5 84 11 5
35-39 48 1 47 1 0 98 2 0
40 - 49 53 1 49 2 2 92 4 4
50 + 19 0 18 1 0 95 5 0
Total 6,417 100 5,767 454 196 90 7 3

Enrollment/Grades:
Sum of end-of-term grade
count including Ws.

WSCH:
Sum of quarterly
End-of-Term Weekly
Student Contact Hours.

Retention %:
Number of students
receiving a successful
or non-successful
grade / total number of
students receiving a grade.

Success %:
Number of students
receiving an A,B,C or CR
grade / total number of
students receiving a grade.

FTEF:
Sum of teaching load
factors for Fall, Winter,
and Spring quarters
by assignment type,
excluding reassignments.

Productivity:
Four-term total WSCH /
four-term total FTEF,
excluding reassignments.

Reassigned FTEF:
Sum of load in 994, 995,
998, and 999 courses.




De Anza College Program Review Student Services
October 26, 2009

Distribution and Success by Targeted Group

Percent
Non- Percent Non- Percent Percent
Year/Demographic Count Col % Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Targeted 2,100 33 1,838 182 80 88 9 4 96
Not Targeted 4,317 67 3,929 272 116 91 6 3 97
Total 6,417 100 5,767 454 196 90 7 3 97
Fiscal Year 2007-08
Targeted 1,982 32 1,681 193 108 85 10 5 95
Not Targetec 4,277 68 3,867 279 131 90 7 3 97
Total 6,259 100 5,548 472 239 89 8 4 96
Fiscal Year 2006-07
Targeted 1,649 29 1,394 145 110 85 9 7 93
Not Targeted 4,127 71 3,709 252 166 90 6 4 96
Total 5,776 100 5,103 397 276 88 7 5 95

Targeted groups = Hispanic, Black, Filipino

Distribution and Success by Ethnicity

Percent
Non- Percent Non- Percent Percent
Year/Demographic Count Col % Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Asian 2,391 37 2,229 117 45 93 5 2 98
Black 335 5 285 34 16 85 10 5 95
Filipino 452 7 409 24 19 90 5 4 96
Hispanic 1,313 20 1,144 124 45 87 9 3 97
Native Am 35 1 29 5 1 83 14 3 97
Pac Islander 79 1 68 8 3 86 10 4 96
White 1,241 19 1,112 93 36 90 7 3 97
Other 195 3 169 16 10 87 8 5 95
Unrecorded 376 6 322 33 21 86 9 6 94
Total 6,417 100 5,767 454 196 90 7 3 97
Fiscal Year 2007-08
Asian 2,412 39 2,238 124 50 93 5 2 98
Black 295 5 234 41 20 79 14 7 93
Filipino 452 7 398 30 24 88 7 5 95
Hispanic 1,235 20 1,049 122 64 85 10 5 95
Native Am 36 1 27 7 2 75 19 6 94
Pac Islande 74 1 57 11 6 77 15 8 92
White 1,204 19 1,052 102 50 87 8 4 96
Other 214 3 195 10 9 91 5 4 96
Unrecordec 337 5 298 25 14 88 7 4 96
Total 6,259 100 5,548 472 239 89 8 4 96
Fiscal Year 2006-07
Asian 2,299 40 2,091 126 82 91 5 4 96
Black 251 4 228 17 6 91 7 2 98
Filipino 414 7 355 29 30 86 7 7 93
Hispanic 984 17 811 99 74 82 10 8 92
Native Am 33 1 30 2 1 91 6 3 97
Pac Islande 88 2 71 11 6 81 13 7 93
White 1,226 21 1,086 83 57 89 7 5 95
Other 191 3 173 7 11 91 4 6 94
Unrecordec 290 5 258 23 9 89 8 3 97
Total 5,776 100 5,103 397 276 88 7 5 95



De Anza College Program Review

Student Services

Career/Life Planning

Actual

Dimension 2006-07 2007-08 2008-09
Enroliment/Grades (Fiscal Year) 356 308 272
WSCH (Fiscal Year) 1,329 1,225 1,114
Productivity (Fiscal Year) 338 340 348
Retention % (Fiscal Year) 86% 89% 92%
Success % (Fiscal Year) 76% 2% 79%
Classroom Teaching FTEF (Academic Yr)

Full-time FTEF 0.49 0.27 0.40

PT/Overload FTEF 0.71 0.84 0.58

Total FTEF 1.20 1.11 0.98

Percent Full-time 41% 24% 41%

Reassigned FTEF 0.00 0.00 0.00
Number of Sections (Fiscal Yr) 17 14 12

% Not Vocational 100% 100% 100%

% Transferable 100% 100% 100%

% Degree Applicable 100% 100% 100%

% Not Basic Skills 100% 100% 100%

October 26, 2009

Note: Totals exclude Appreticeship,
Contract Ed classes and District
faculty reassigned time.

Success Rates, Fiscal Year 2008-09

Definitions

L . Percent
Distribution Non- percent Non-  Percent
Dimension Count  Col% Success success Withdraw | Success success Withdraw
Ethnicity
Asian 68 25 61 3 4 90 4 6
Black 18 7 15 2 1 83 11 6
Filipino 20 7 13 3 4 65 15 20
Hispanic 39 14 27 8 4 69 21 10
Native Am 2 1 0 2 0 0 100 0
Pac Islander 4 1 2 1 1 50 25 25
White 80 29 63 12 5 79 15 6
Other 10 4 9 1 0 90 10 0
Unrecorded 31 11 24 5 2 77 16 6
Total 272 100 214 37 21 79 14 8
Gender
Female 150 55 121 19 10 81 13 7
Male 122 45 93 18 11 76 15 9
Total 272 100 214 37 21 79 14 8
Age
19 or less 104 38 77 18 9 74 17 9
20-24 117 43 94 13 10 80 11 9
25-29 25 9 20 3 2 80 12 8
30-34 12 4 9 3 0 75 25 0
35-39 6 2 6 0 0 100 0 0
40 - 49 3 1 3 0 0 100 0 0
50 + 5 2 5 0 0 100 0 0
Total 272 100 214 37 21 79 14 8

Enroliment/Grades:
Sum of end-of-term grade
count including Ws.

WSCH:
Sum of quarterly
End-of-Term Weekly
Student Contact Hours.

Retention %:
Number of students
receiving a successful
or non-successful
grade / total number of
students receiving a grade.

Success %:
Number of students
receiving an A,B,C or CR
grade / total number of
students receiving a grade.

FTEF:
Sum of teaching load
factors for Fall, Winter,
and Spring quarters
by assignment type,
excluding reassignments.

Productivity:
Four-term total WSCH /
four-term total FTEF,
excluding reassignments.

Reassigned FTEF:
Sum of load in 994, 995,
998, and 999 courses.




De Anza College Program Review Student Services

Career/Life Planning

October 26, 2009
Distribution and Success by Targeted Group

Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col % Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Targeted 77 28 55 13 9 71 17 12 88
Not Targeted 195 72 159 24 12 82 12 6 94
Total 272 100 214 37 21 79 14 8 92
Fiscal Year 2007-08
Targeted 92 30 61 20 11 66 22 12 88
Not Targetec 216 70 160 32 24 74 15 11 89
Total 308 100 221 52 35 72 17 11 89
Fiscal Year 2006-07
Targeted 123 35 86 16 21 70 13 17 83
Not Targeted 233 65 183 22 28 79 9 12 88
Total 356 100 269 38 49 76 11 14 86
Targeted groups = Hispanic, Black, Filipino
Distribution and Success by Ethnicity
Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col%  Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Asian 68 25 61 3 4 90 4 6 94
Black 18 7 15 2 1 83 11 6 94
Filipino 20 7 13 3 4 65 15 20 80
Hispanic 39 14 27 8 4 69 21 10 90
Native Am 2 1 0 2 0 0 100 0 0
Pac Islander 4 1 2 1 1 50 25 25 75
White 80 29 63 12 5 79 15 6 94
Other 10 4 9 1 0 90 10 0 100
Unrecorded 31 11 24 5 2 77 16 6 94
Total 272 100 214 37 21 79 14 8 92
Fiscal Year 2007-08
Asian 72 23 60 7 5 83 10 7 93
Black 21 7 13 4 4 62 19 19 81
Filipino 15 5 9 4 2 60 27 13 87
Hispanic 56 18 39 12 5 70 21 9 91
Native Am 2 1 1 1 0 50 50 0 100
Pac Islande 4 1 1 1 2 25 25 50 50
White 105 34 72 19 14 69 18 13 87
Other 10 3 9 1 0 90 10 0 100
Unrecordec 23 7 17 3 3 74 13 13 87
Total 308 100 221 52 35 72 17 11 89
Fiscal Year 2006-07
Native Am 0 0 0 0 0 0 0 0 0
Asian 90 25 75 7 8 83 8 9 91
Black 28 8 25 2 1 89 7 4 96
Filipino 18 5 12 1 5 67 6 28 72
Hispanic 77 22 49 13 15 64 17 19 81
Pac Islande 5 1 2 2 1 40 40 20 80
White 101 28 76 10 15 75 10 15 85
Other 9 3 8 0 1 89 0 11 89
Unrecordec 28 8 22 3 3 79 11 11 89
Total 356 100 269 38 49 76 11 14 86



Counseling

October 26, 2009

Actual
Dimension 2006-07 2007-08 2008-09
Enrollment/Grades (Fiscal Year) 3,198 3,561 3,813
Note: Totals exclude Appreticeship,
WSCH (Fiscal Year) 3,391 3,758 3,998 Contract Ed classes and District
faculty reassigned time.

Productivity (Fiscal Year) 559 564 615
Retention % (Fiscal Year) 100% 99% 100%
Success % (Fiscal Year) 96% 95% 95%
Classroom Teaching FTEF (Academic Yr)

Full-time FTEF 0.38 0.35 0.26

PT/Overload FTEF 0.07 0.28 0.15

Total FTEF 0.45 0.63 0.41

Percent Full-time 84% 56% 64%

Reassigned FTEF 3.00 1.67 6.67
Number of Sections (Fiscal Yr) 110 115 114

% Not Vocational 100% 100% 100%

% Transferable 1% 6% 4%

% Degree Applicable 2% 6% 4%

% Not Basic Skills 13% 100% 100%

Success Rates, Fiscal Year 2008-09

Definitions

. . . Percent
Distribution Non- Percent Non-  Percent
Dimension Count  Col % Success success Withdraw | Success success Withdraw
Ethnicity
Asian 1,642 43 1,573 67 2 96 4 0
Black 136 4 122 13 1 90 10 1
Filipino 248 7 241 6 1 97 2 0
Hispanic 728 19 684 38 6 94 5 1
Native Am 17 0 15 2 0 88 12 0
Pac Islander 43 1 40 3 0 93 7 0
White 710 19 677 33 0 95 5 0
Other 115 3 111 4 0 97 3 0
Unrecorded 174 5 167 7 0 96 4 0
Total 3,813 100 3,630 173 10 95 5 0
Gender
Female 1,810 47 1,741 67 2 96 4 0
Male 2,003 53 1,889 106 8 94 5 0
Total 3,813 100 3,630 173 10 95 5 0
Age
19 or less 3,239 85 3,098 136 5 96 4 0
20-24 358 9 329 26 3 92 7 1
25-29 111 3 103 6 2 93 5 2
30-34 46 1 41 5 0 89 11 0
35-39 21 1 21 0 0 100 0 0
40 - 49 28 1 28 0 0 100 0 0
50 + 10 0 10 0 0 100 0 0
Total 3,813 100 3,630 173 10 95 5 0

Enroliment/Grades:
Sum of end-of-term grade
count including Ws.

WSCH:
Sum of quarterly
End-of-Term Weekly
Student Contact Hours.

Retention %:
Number of students
receiving a successful
or non-successful
grade / total number of
students receiving a grade.

Success %:
Number of students
receiving an A,B,C or CR
grade / total number of
students receiving a grade.

FTEF:
Sum of teaching load
factors for Fall, Winter,
and Spring quarters
by assignment type,
excluding reassignments.

Productivity:
Four-term total WSCH /
four-term total FTEF,
excluding reassignments.

Reassigned FTEF:
Sum of load in 994, 995,
998, and 999 courses.




Distribution and Success by Targeted Group

Counseling

October 26, 2009

Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col % Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Targeted 1,112 29 1,047 57 8 94 5 1 99
Not Targeted 2,701 71 2,583 116 2 96 4 0 100
Total 3,813 100 3,630 173 10 95 5 0 100
Fiscal Year 2007-08
Targeted 1,033 29 972 45 16 94 4 2 98
Not Targetec 2,528 71 2,424 93 11 96 4 0 100
Total 3,561 100 3,396 138 27 95 4 1 99
Fiscal Year 2006-07
Targeted 826 26 793 31 2 96 4 0 100
Not Targeted 2,372 74 2,290 75 7 97 3 0 100
Total 3,198 100 3,083 106 9 96 3 0 100
Targeted groups = Hispanic, Black, Filipino
Distribution and Success by Ethnicity
Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col%  Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Asian 1,642 43 1,573 67 2 96 4 0 100
Black 136 4 122 13 1 90 10 1 99
Filipino 248 7 241 6 1 97 2 0 100
Hispanic 728 19 684 38 6 94 5 1 99
Native Am 17 0 15 2 0 88 12 0 100
Pac Islander 43 1 40 3 0 93 7 0 100
White 710 19 677 33 0 95 5 0 100
Other 115 3 111 4 0 97 3 0 100
Unrecorded 174 5 167 7 0 96 4 0 100
Total 3,813 100 3,630 173 10 95 5 0 100
Fiscal Year 2007-08
Asian 1,541 43 1,497 40 4 97 3 0 100
Black 120 3 110 7 3 92 6 3 98
Filipino 250 7 238 10 2 95 4 1 99
Hispanic 663 19 624 28 11 94 4 2 98
Native Am 18 1 16 2 0 89 11 0 100
Pac Islande 34 1 27 7 0 79 21 0 100
White 661 19 621 34 6 94 5 1 99
Other 108 3 103 5 0 95 5 0 100
Unrecordec 166 5 160 5 1 96 3 1 99
Total 3,561 100 3,396 138 27 95 4 1 99
Fiscal Year 2006-07
Asian 1,416 44 1,378 34 4 97 2 0 100
Black 106 3 102 4 0 96 4 0 100
Filipino 210 7 207 3 0 99 1 0 100
Hispanic 510 16 484 24 2 95 5 0 100
Native Am 16 1 15 1 0 94 6 0 100
Pac Islande 42 1 39 3 0 93 7 0 100
White 673 21 637 34 2 95 5 0 100
Other 92 3 92 0 0 100 0 0 100
Unrecordec 133 4 129 3 1 97 2 1 99
Total 3,198 100 3,083 106 9 96 3 0 100



Human Development

October 26, 2009

Actual
Dimension 2006-07 2007-08 2008-09
Enrollment/Grades (Fiscal Year) 2,222 2,390 2,332
Note: Totals exclude Appreticeship,
WSCH (Fiscal Year) 9,127 9,836 9,528 Contract Ed classes and District
faculty reassigned time.

Productivity (Fiscal Year) 565 565 567
Retention % (Fiscal Year) 90% 93% 93%
Success % (Fiscal Year) 79% 81% 82%
Classroom Teaching FTEF (Academic Yr)

Full-time FTEF 1.89 2.50 2.10

PT/Overload FTEF 3.00 2.80 2.90

Total FTEF 4.89 5.30 5.00

Percent Full-time 39% 47% 42%

Reassigned FTEF 0.33 0.00 0.00
Number of Sections (Fiscal Yr) 54 57 57

% Not Vocational 100% 100% 100%

% Transferable 100% 100% 100%

% Degree Applicable 100% 100% 100%

% Not Basic Skills 100% 100% 100%

Success Rates, Fiscal Year 2008-09

Definitions

. . . Percent
Distribution Non- Percent Non-  Percent
Dimension Count  Col % Success success Withdraw | Success success Withdraw
Ethnicity
Asian 681 29 595 47 39 87 7 6
Black 181 8 148 19 14 82 10 8
Filipino 184 8 155 15 14 84 8 8
Hispanic 546 23 433 78 35 79 14 6
Native Am 16 1 14 1 1 88 6 6
Pac Islander 32 1 26 4 2 81 13 6
White 451 19 372 48 31 82 11 7
Other 70 3 49 11 10 70 16 14
Unrecorded 171 7 131 21 19 77 12 11
Total 2,332 100 1,923 244 165 82 10 7
Gender
Female 1,122 48 954 112 56 85 10 5
Male 1,210 52 969 132 109 80 11 9
Total 2,332 100 1,923 244 165 82 10 7
Age
19 or less 1,353 58 1,121 142 90 83 10 7
20-24 778 33 634 87 57 81 11 7
25-29 113 5 94 8 11 83 7 10
30-34 41 2 33 3 5 80 7 12
35-39 21 1 20 1 0 95 5 0
40 - 49 22 1 18 2 2 82 9 9
50 + 4 0 3 1 0 75 25 0
Total 2,332 100 1,923 244 165 82 10 7

Enroliment/Grades:
Sum of end-of-term grade
count including Ws.

WSCH:
Sum of quarterly
End-of-Term Weekly
Student Contact Hours.

Retention %:
Number of students
receiving a successful
or non-successful
grade / total number of
students receiving a grade.

Success %:
Number of students
receiving an A,B,C or CR
grade / total number of
students receiving a grade.

FTEF:
Sum of teaching load
factors for Fall, Winter,
and Spring quarters
by assignment type,
excluding reassignments.

Productivity:
Four-term total WSCH /
four-term total FTEF,
excluding reassignments.

Reassigned FTEF:
Sum of load in 994, 995,
998, and 999 courses.




Human Development

Distribution and Success by Targeted Group

October 26, 2009

Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col % Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Targeted 911 39 736 112 63 81 12 7 93
Not Targeted 1,421 61 1,187 132 102 84 9 7 93
Total 2,332 100 1,923 244 165 82 10 7 93
Fiscal Year 2007-08
Targeted 857 36 648 128 81 76 15 9 91
Not Targetec 1,533 64 1,283 154 96 84 10 6 94
Total 2,390 100 1,931 282 177 81 12 7 93
Fiscal Year 2006-07
Targeted 700 32 515 98 87 74 14 12 88
Not Targeted 1,522 68 1,236 155 131 81 10 9 91
Total 2,222 100 1,751 253 218 79 11 10 90
Targeted groups = Hispanic, Black, Filipino
Distribution and Success by Ethnicity
Percent
Non- Percent Non-  Percent Percent
Year/Demographic Count Col%  Success success Withdraw Success success Withdraw Retained
Fiscal Year 2008-09
Asian 681 29 595 47 39 87 7 6 94
Black 181 8 148 19 14 82 10 8 92
Filipino 184 8 155 15 14 84 8 8 92
Hispanic 546 23 433 78 35 79 14 6 94
Native Am 16 1 14 1 1 88 6 6 94
Pac Islander 32 1 26 4 2 81 13 6 94
White 451 19 372 48 31 82 11 7 93
Other 70 3 49 11 10 70 16 14 86
Unrecorded 171 7 131 21 19 77 12 11 89
Total 2,332 100 1,923 244 165 82 10 7 93
Fiscal Year 2007-08
Asian 799 33 681 77 41 85 10 5 95
Black 154 6 111 30 13 72 19 8 92
Filipino 187 8 151 16 20 81 9 11 89
Hispanic 516 22 386 82 48 75 16 9 91
Native Am 16 1 10 4 2 63 25 13 88
Pac Islande 36 2 29 3 4 81 8 11 89
White 438 18 359 49 30 82 11 7 93
Other 96 4 83 4 9 86 4 9 91
Unrecordec 148 6 121 17 10 82 11 7 93
Total 2,390 100 1,931 282 177 81 12 7 93
Fiscal Year 2006-07
Asian 793 36 638 85 70 80 11 9 91
Black 117 5 101 11 5 86 9 4 96
Filipino 186 8 136 25 25 73 13 13 87
Hispanic 397 18 278 62 57 70 16 14 86
Native Am 17 1 15 1 1 88 6 6 94
Pac Islande 41 2 30 6 5 73 15 12 88
White 452 20 373 39 40 83 9 9 91
Other 90 4 73 7 10 81 8 11 89
Unrecordec 129 6 107 17 5 83 13 4 96
Total 2,222 100 1,751 253 218 79 11 10 90



