
Caveats	  for	  	  
Use	  of	  Social	  Media	  

for	  Teaching	  



Social	  Media	  and	  Cloud	  Services	  
for	  Teaching	  

•  Use	  by	  faculty	  
	  

•  Considera9ons	  
	  

•  Recommenda9ons	  



Which	  of	  the	  these	  
online	  services	  do	  you	  use	  
for	  teaching?	  

•  Dropbox	  
	  

•  Google	  Drive	  	  
	  

•  YouTube	  
	  

•  Blogger	  
	  

•  Facebook	  
	  

•  SurveyMonkey	  
	  

•  TwiGer	  
	  

•  Slideshare	  



Faculty	  Survey:	  
Use	  of	  Social	  Media	  and	  Cloud	  Services	  

•  Conducted	  May	  21	  -‐	  June	  10,	  2013	  at	  Foothill	  De	  Anza	  CCD	  
•  102	  faculty	  responses	  	  
•  59%	  reported	  using	  Internet	  services	  and	  sites	  used	  for	  instruc9on	  	  

–  YouTube	  (93%)	  
–  Google	  Docs	  and	  Google	  Plus	  (77%)	  
–  Textbook	  publishers’	  sites	  (63%)	  
–  SurveyMonkey	  (50%)	  
–  Dropbox	  (43%)	  
–  Facebook	  (33%)	  
–  Turni9n	  (32%)	  

•  Reasons	  for	  use	  
–  To	  share	  course	  content	  and/or	  mul9media	  with	  students	  	  (73%	  )	  
–  To	  allow	  verbal,	  video	  or	  non-‐textual	  communica9on	  (42%)	  

•  Help	  requested	  
–  Distribute	  best	  prac9ces	  from	  other	  colleges	  that	  use	  social	  media	  and	  cloud	  services	  (22%)	  

	  



Pedagogical	  Uses	  of	  
Social	  Media	  and	  Cloud	  Services	  

Faculty:	  	  
	  

•  Want	  to	  incorporate	  tools	  that	  	  
students	  are	  already	  using	  
	  

•  Want	  their	  students	  to	  learn	  how	  	  
to	  use	  these	  tools	  
	  

•  Have	  pedagogical	  needs	  to	  	  
use	  very	  specialized	  tools	  



Example	  

•  Instructor	  puts	  students	  in	  teams	  to	  create	  business	  plans	  

•  Requires	  the	  teams	  to	  work	  collabora9vely	  using	  appropriate	  
online	  tools	  



Example	  

•  Students	  required	  to	  create	  a	  survey	  as	  a	  part	  of	  the	  course	  



Example:	  Facebook	  

•  Students	  required	  to	  read	  courses	  announcements	  
and	  par9cipate	  in	  discussion	  via	  pos9ngs	  to	  course’s	  
“Group”	  webpage	  on	  Facebook	  



Example:	  Twi<er	  

•  TwiGer	  used	  by	  the	  instructors	  to	  	  
engage	  students	  in	  discussion	  about	  	  
course	  readings	  	  



Example:	  YouTube	  

•  Students	  assigned	  to	  
conduct	  interviews	  about	  
a	  class	  topic	  and	  post	  
them	  via	  YouTube	  
	  

•  Instructor	  posts	  	  
videos	  of	  lectures	  



Scenario:	  Blogs	  
•  Instructor	  has	  students	  create	  blogs	  to	  write	  about	  a	  course	  

topic	  	  
•  Instructor	  allows	  students	  the	  op9on	  to	  use	  their	  own	  blog	  

tool	  
•  She	  requires	  students	  using	  blogs	  to	  post	  a	  link	  to	  them	  from	  

within	  the	  course	  management	  system	  for	  all	  students	  to	  
review	  



Scenario:	  Privacy	  and	  Security	  
•  Would	  this	  cons9tute	  a	  viola9on	  of	  FERPA?	  	  
	  

•  How	  will	  the	  service	  provider	  maintain	  
security	  of	  student	  informaCon	  that	  is	  
collected	  to	  set	  up	  accounts?	  



Scenario:	  Accessibility	  

•  Is	  the	  service	  provider’s	  website	  in	  	  
compliance	  with	  accessibility?	  



Scenario:	  Copyright	  

•  Who	  is	  responsible	  if	  students	  post	  and/or	  
share	  copyrighted	  materials	  without	  
permission	  or	  in	  viola9on	  of	  Fair	  Use?	  



Scenario:	  Intellectual	  Property	  
•  Under	  the	  Terms	  of	  Service	  (Terms	  of	  Use	  or	  Usage	  

Policy),	  	  
who	  owns	  the	  copyright	  of	  what	  is	  posted	  by	  students?	  
	  	  
–  Do	  we	  have	  an	  obliga9on	  to	  protect	  students’	  

intellectual	  property?	  
	  

•  How	  will	  students	  have	  access	  to	  their	  work	  	  
if	  the	  service	  goes	  down	  temporarily	  or	  	  
permanently	  during	  the	  quarter?	  
	  



Scenario:	  Iden9ty	  and	  Tech	  Support	  

•  How	  will	  the	  instructor	  establish	  student	  authenCcaCon	  to	  be	  
sure	  that	  the	  students	  who	  complete	  the	  work	  and	  review	  the	  
work	  are	  those	  who	  will	  receive	  the	  grades	  and	  course	  credit?	  
	  

•  Who	  will	  provide	  tech	  support	  and	  password	  recovery	  for	  
students	  with	  problems	  using	  the	  service?	  	  



How	  many	  of	  us	  actually	  read	  and	  understand	  
the	  Terms	  of	  Use?	  



http://tosdr.org/ 



http://tosdr.org 









http://vimeo.com/73079834 (3:15 - 6:15)  





Concerns	  

Privacy	  and	  Security	  
	  	  

– Data	  storage	  security	  
– Student	  privacy	  and	  FERPA	  	  
– Data	  retrieval	  and	  disaster	  recovery	  
– Student	  authen9ca9on	  (iden9ty	  verifica9on)	  
– Technical	  support	  and	  password	  recovery	  

	  
	  



Concerns	  

Legal	  Exposure	  

– Accessibility	  compliance	  
– Copyright	  and	  fair	  use	  compliance	  
–  Intellectual	  property	  

	  
	  



Concerns	  

Student	  Experience	  
	  

– Student	  confusion	  and	  frustra9on	  	  
with	  lack	  of	  standardiza9on	  of	  online	  courses	  

–  Inadvertent	  exposure	  of	  students	  to	  
inappropriate	  adver9sements	  	  

– Unauthorized	  use	  of	  FHDA,	  Foothill	  College,	  	  
and	  De	  Anza	  College	  logos	  and	  brands	  

•  Damage	  to	  reputa9on	  



Cloud	  Services	   Possible	  ConsideraCons	  
YouTube	  	   accessibility;	  tech	  support;	  	  ads	  

Google	  Docs	  and	  Google	  Plus	  	   privacy;	  ads	  

Textbook	  publishers’	  sites	  	   security;	  accessibility	  

SurveyMonkey	  	   tech	  support	  

Dropbox	  	   security	  

Facebook	  	   privacy;	  accessibility;	  ads	  

Flickr	   accessibility;	  copyright	  

Blogger	   privacy	  

Slideshare	   intellectual	  property	  



Solu9ons	  
Faculty	  can	  –	  
	  

•  Share	  their	  experiences	  with	  	  
use	  of	  social	  media	  and	  cloud	  	  
services	  for	  teaching	  and	  	  
suggest	  effecCve	  pracCces	  
	  

•  Provide	  input	  in	  the	  development	  	  
of	  guidelines	  



Read	  and	  
	  	  

understand	  the	  
	  	  

Terms	  of	  Service!	  

Solu9on	  



Checklist	  for	  AdopCon	  
Privacy	  and	  Security	  

ü  Can	  this	  service	  be	  used	  without	  viola9ng	  FERPA?	  
	  

ü  Will	  the	  service	  provider	  give	  advance	  no9ce	  of	  any	  change	  of	  terms	  in	  
the	  terms	  of	  service	  or	  privacy	  policy?	  
	  

ü  Does	  the	  service	  provider	  maintain	  security	  of	  student	  informaCon	  
that	  is	  collected	  to	  set	  up	  accounts?	  
	  

ü  Does	  this	  service	  provide	  password	  protec9on	  and/or	  other	  way	  for	  the	  
instructor	  to	  establish	  student	  authenCcaCon	  (ensure	  that	  the	  
students	  who	  complete	  the	  work	  are	  those	  who	  will	  receive	  	  
the	  grades	  and	  course	  credit)	  



Checklist	  for	  AdopCon	  
Technology	  

ü  Does	  the	  service	  provide	  any	  free	  tech	  support	  and/or	  password	  recovery	  
for	  students	  with	  problems	  using	  the	  service?	  
	  	  

ü  Will	  campus	  lab	  computers	  have	  the	  soJware	  downloads,	  plugins,	  and/or	  
peripherals	  (e.g.,	  webcam,	  microphone)	  necessary	  to	  use	  this	  service?	  
	  

ü  Will	  faculty	  and	  students	  have	  	  
access	  to	  their	  work	  if	  the	  service	  	  
goes	  down	  temporarily	  or	  	  
permanently	  during	  the	  quarter?	  



Checklist	  for	  AdopCon	  
Legal	  Exposure	  

ü  Is	  the	  service	  provider’s	  website	  in	  compliance	  with	  accessibility	  
guidelines	  
	  

ü  Can	  students	  post	  or	  share	  copyrighted	  materials	  using	  this	  service	  under	  
terms	  of	  Fair	  Use?	  
	  

ü  Under	  the	  Terms	  of	  Service	  (or	  Terms	  of	  Use),	  do	  students	  and	  faculty	  
retain	  copyright	  of	  what	  they	  post	  when	  using	  this	  service?	  
	  

ü  Can	  students	  and	  faculty	  save	  a	  copy	  of	  their	  pos9ngs	  to	  their	  	  
own	  computers?	  	  



Checklist	  for	  AdopCon	  
Student	  Experience	  

ü  Are	  training	  and	  instrucCon	  readily	  available	  for	  	  
students	  who	  have	  difficulty	  using	  the	  service?	  
	  	  

ü  Is	  the	  service	  quick	  and	  easy	  for	  students	  to	  use?	  
	  

ü  Are	  alterna9ves	  available	  to	  students	  who	  cannot	  afford	  costs	  or	  risks	  
associated	  with	  use	  of	  the	  service?	  
	  

ü  Can	  the	  service	  be	  used	  by	  both	  PC	  and	  MAC	  users?	  
	  

ü  Can	  the	  amount	  and/or	  type	  of	  adverCsing	  associated	  with	  the	  service	  be	  
controlled	  by	  students	  or	  faculty?	  
	  

ü  Has	  your	  college	  authorized	  use	  of	  its	  name	  and/or	  logos	  in	  conjunc9on	  
with	  this	  service,	  if	  necessary?	  



Tips	  for	  Classroom	  
Social	  Media	  Engagement	  

•  Tell	  students	  exactly	  how	  
and	  why	  you	  will	  be	  using	  
social	  media	  for	  your	  class	  
	  

•  Offer	  op9ons	  such	  as	  
using	  an	  alias	  for	  students	  
concerned	  about	  privacy	  



Presented	  by	  
Judy	  Baker,	  Dean	  
Foothill	  College	  

bakerjudy@foothill.edu	  


