February 24, 2003

Institutional Review Board for the Protection of Human Subjects

University of San Francisco

2130 Fulton Street

San Francisco, CA 94117

Dear Members of the Committee:

On behalf of De Anza College, I am writing to formally indicate our awareness of the research proposed by Ms. Pamela Andreatta, a student at USF, which will examine the importance of affective feedback to students in a web-based learning environment.  We are aware that Ms. Andreatta intends to conduct her research by administering surveys to students using the Internet and that the students who participate in her research will receive a specific form of affective feedback during their studies.

I am the research and planning officer at De Anza College and will be the contact person for Ms. Andreatta at the College.   Ms. Andreatta has indicated that only aggregate information will be published.  We are looking forward to the results of her work, as we believe her study will ultimately lead to improvements in student learning at De Anza College.

If you have any questions or concerns, please feel free to contact my office at (408) 864-8777 or LaManqueAndrew@fhda.edu.

Sincerely,

Dr. Andrew LaManque

De Anza College Research and Planning Officer
Foothill-De Anza Community College District 

Office of Institutional Research and Planning

February 24, 2003

TO:

Pamela Andreatta

Doctoral Student, University of San Francisco and 

De Anza College Part Time Faculty, Creative Arts

FROM:
Andrew LaManque



De Anza College Research and Planning Officer

SUBJECT:
Research Involving De Anza College Students

This memorandum acknowledges that De Anza College will assist Pamela Andreatta in her research study by providing retention data on students in certain courses and by providing access to students in selected courses.

We are aware that Ms. Andreatta intends to conduct her research by administering surveys to students using the Internet and that the students who participate in her research will receive a specific form of affective feedback during their studies. It is anticipated that she will conduct her research with distance learning courses offered via the Internet during the spring and summer quarters of 2003. The instructors for the following class sections have agreed to participate in the research: ACCT001A, ACCT001B, ACCT001C, ARTS065, CD010G, CIS056G, CIS089C, EWRT001A, PSYC010G. Students will be asked to complete surveys via the Internet prior to the commencement of their courses; specifically during their orientation sessions; and after they have either withdrawn from or completed the course. The variables to be assessed from the information provided by the students prior to the commencement of the class include demographic characteristics for gender, ethnicity, and native English language. It will also assess the students’ self-efficacy for using computers and the Internet and the students’ feedback propensity. The post-class survey will assess measures of student satisfaction; specifically students perceptions of the instructor and their attitude towards instruction itself.

We understand that participation in the study is voluntary for students, and they will be asked to complete a form indicating their consent to participate in the research. Students who do not provide consent will not be included in the data collection. De Anza College will provide Ms. Andreatta with retention records for only those students who agree to participate in the research.

Ms. Andreatta has indicated that only aggregate information will be published.  We are looking forward to the results of her work, as we believe her study will ultimately lead to improvements in student learning at De Anza College.

Pamela Andreatta




Andrew LaManque


cc:  Kanter, Griffin, Miner, Ward

Attachments:  email correspondence

