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SLO Assessment Cycle for AUTO 94E

Automotive Machining and Engine Service

Assessment Initiated by: Dave Capitolo (8312) in AUTO

Outcomes:
Outcome 1: Statement

Student will prepare a written estimate for a vehicle repair

including all pertinant customer infromation on the repair order.

Assessment Cycle Records:
Outcome 1: Assessment Planning Modified: [05/21/2010]

Assessment Strategy Used:
Quarter: Spring 2010

Assessors: Dave Capitolo
Assessment Tools: Written Reports
Sections being assessed: 55F

Outcome 1: Reflect & Enhance Modified: [09/22/2011]

Number of people involved in Reflection and Enhancement: 2

Changes:
| have given more smaller assignments to prep students on writing better
repair orders.

Methods:

| wrote a scenario of a customer that brought a vehicle in for repair. |
described in detail all the requests, findings, and repair methods. | also
listed all the parts that were required to repair the vehicle. The students
had to fill out a repair order and accurately document parts, labor,
customer authorization, and totals.

Summary:

Overall, students did very well. This exercise was given as part of the final
for this class. Even though success was high, it seems that students
spent most of the time with this exercise and not the multiple choice final
(2nd part of the final)

Enhancement (Part I):
To reduce the time it takes to write these repair orders, | will give more
assignments of this type throughout the quarter.

Enhancement (Part Il):

[ Number of Outcomes for AUTO 94E: 1]
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