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Food Banks
Second Harvest Food Bank - Cypress Center
Address: 4001 N 1st St, San Jose, CA 95134 Phone: (408) 266-8866 Fax: (408) 266-9042
Regular Business Office Hours:
Monday - Friday, 8:00 a.m. to 5:00 p.m.Silicon Valley, 

Second Harvest Food Bank of Santa Clara and San Mateo Counties is one of the largest food banks in the nation. Second Harvest Food Bank’s service area stretches from South San Francisco to Gilroy and from the ocean to the bay. Currently providing food to more than one quarter of a million people every month,The Food Bank distributes nutritious food, including more fresh produce than any other food bank in the country, through a network of over 320 nonprofit partners at more than 850 sites.

 Second Harvest Food Bank of Santa Clara and San Mateo Counties - Curtner Center: Address: 750 Curtner Ave, San Jose, CA 95125 (408) 266-8866 
Monday        8AM–5PM
Tuesday        8AM–5PM
Wednesday        8AM–5PM
Thursday        8AM–5PM
Friday        8AM–5PM
Saturday        Closed 

MILPITAS FOOD PANTRY
Address: 1440 S Main St, Milpitas, CA 95035
(408) 946-5564 
Monday - Thursday 9:00 am to 1:00 pm Thursday Evening 6:00 pm to 8:00 pm Saturday 9:00 am to 12:00 pm Closed Friday & Sunday  

A faith-based 501(c)(3) non-profit organization who rely on community support to distribute emergency food and offer food assistance to more than 3,500 low- and fixed-income people. Our Clothes Closet offers a wide variety of garments and household items donated by the community. It features sections for school uniforms and a Career Closet along with clothing for all ages and sizes. (Hours vary.)

Sunnyvale Community Services
725 Kifer Rd, Sunnyvale, CA 94086 Phone: 408.738.4321 Fax: 408.738.1125
Email: info@svcommunityservices.org
Hours Monday - Friday 9:00 am - 11:30 am
1:00 pm - 4:00 pm

Founded in 1970, Sunnyvale Community Services is an independent, nonprofit emergency assistance agency. Our mission is to prevent homelessness and hunger for low-income families and seniors facing temporary crises. We provide financial aid, food, and other support that prevents larger problems with more expensive solutions.

Sacred Heart Community Service
1381 S 1st St, San Jose, CA 95110
Phone: (408) 278-2160 Fax: (408) 885-9071 Hours: Mon, Wed & Thurs: 9AM to 4PM
Tuesday: 9AM to 6PM
Friday: 9AM to Noon
Website: http://sacredheartcs.org/service/food-clothing/

Offers two food programs: a three-day supplemental supply of groceries and an assortment of food for homeless customers that requires no prep or cooking. Customers can receive food twice a month (once time between 1st and 14th, and again between 15th and end of month), and may access additional produce once a week.The pantry serves zip codes 95110, 95117, 95125, 95126, 95128, 95134, and homeless individuals.

Loaves & Fishes Family Kitchen
Address: 1609 Regatta Ln, San Jose, CA 95112 Phone:(408) 998-1500 Email:AnnMarie.Zimmermann@loavesfishes. org:

.Since 1980, Loaves & Fishes Family Kitchen has been serving free, nutritious hot meals to low-income families and individuals. In the past year, Loaves & Fishes embraced a “delivery/catering” model by centralizing our meal preparation from four kitchens into one commissary kitchen, and acquiring new warehouse and office space that allowed us to consolidate our administrative, food storage, and operation activities (except for cooking) into a single facility. They provide hot and nutritious meals five days out of the week Monday through Friday at the following locations: Eastside Neighborhood Center: 2150 Alum Rock Avenue, San Jose
Goodwill Industries: 1080 North 7th Street, San Jose Loaves & Fishes also provides grocery bags to about 165 families each month. The bags are filled with nutritionally balanced items such as rice, beans, peanut butter, tuna fish, eggs, milk and fresh fruits and vegetables at Saint Maria Goretti Kitchen
2980 Senter Road, San Jose
Between Tully & Capitol Expressway.
VTA Bus Line 73

The Salvation Army
Address: 359 N 4th St, San Jose, CA 95112


Mental Health Facilities/Hospitals 

NAMI Santa Clara County
Address: 1150 S Bascom Ave #24, San Jose, CA 95128
Phone Number: (408) 453-0400
Hours:  
	Monday
	10AM–2PM

	Tuesday
	10AM–2PM

	Wednesday
	10AM–2PM

	Thursday
	10AM–2PM

	Friday
	10AM–2PM

	Saturday
	Closed

	Sunday
	Closed



Website: http://www.namisantaclara.org/

NAMI Santa Clara County offers practical experience, support, education, comfort and understanding to anyone concerned about mental illnesses and their treatment in Santa Clara County. In addition, we work with public organizations, private businesses and the media to increase organizational and personal knowledge of effective ways of treating the illnesses while advocating for increased research and improved services for individuals with mental illness. In order to receive members-only benefits and resources from NAMI local, state and national, we recommend becoming a member of NAMI Santa Clara County.

Santa Clara County Mental Health
Address: 1075 E Santa Clara St, San Jose, CA 95116
Phone Number: (408) 299-6175
Hours:Monday - Friday 8 AM to 5 PM
Website: https://www.sccgov.org/sites/mhd/Pages/default.aspx

In partnering with clients, families and communities to create culturally competent opportunities for Hope, Wellness and Recovery, the Behavioral Health Services Department (BHSD) is committed to serving, improving and making a difference in the lives of Santa Clara County residents diagnosed with mental illness. Recovery from mental illness is a realistic goal and the Behavioral Health Services Department supports individuals and families in achieving this goal. This Website is a tool to help meet your behavioral health issues. This Website has been created for clients, family members, organizations and individuals to help on your journey to rehabilitation and recovery.

Emergency Psychiatric Services
Address: 871 Enborg Ct, San Jose, CA 95128
Phone Number: (408) 885-6100
Hours: 24/7
Website:https://www.sccgov.org/sites/mhd/Services/EmergencyPsychiatricServices/Pages/default.aspx

Emergency Psychiatric Services (EPS) is the only 24-hour locked psychiatric emergency room, which provides emergency psychiatric care to residents of Santa Clara County. Nearly all our patients are on involuntary psychiatric holds (5150’s). Mental Health Urgent Care (MHUC) operates a walk-in crisis clinic, with a psychiatrist on duty, seven days a week for those seeking voluntary services.

Kaiser Permanente Behavioral Health Center
Address: 3840 Homestead Rd, Santa Clara, CA 95051
Phone Number: (408) 851-4850
Hours: Monday through Friday, 7:00 p.m. to 8:00 p.m.
Saturday, Sunday and Holidays, 1:00 p.m. to 3:00 p.m. and 7:30 p.m. to 8:30 p.m.
Website: www.healthy.kaiserpermanente.org
Momentum For Mental Health  
		
Phone Number: (800) 690-6639
Hours: Monday-Friday, 8:30am to 6:00pm.
Website: https://www.momentumformentalhealth.org/


Behavioral Health Services at El Camino Hospital - Mountain View Campus
Address: El Camino Hospital, 2500 Grant Rd, Mountain View, CA 94040
Phone Number: (866) 789-6089
Hours: 24/7
Website: https://www.elcaminohospital.org/services/mental-health

ACT For Mental Health
Address: 441 Park Ave, San Jose, CA 95110
Phone Number: (408) 287-2640 
Hours: Monday - Friday 9 - 7 PM
Website: http://www.actmentalhealth.org/

Santa Clara Valley Medical Center
Address: 751 S Bascom Ave, San Jose, CA 95128
Phone Number: (888) 334-1000	
Hours: 24/7
Website: https://www.scvmc.org/Pages/home.aspx

O'Connor Hospital
Address: 2105 Forest Ave, San Jose, CA 95128
Phone Number: (408) 947-2500
Hours: 24/7
Website: https://oconnor.verity.org/

Kaiser Permanente Santa Clara Medical Center and Medical Offices
Address: 700 Lawrence Expy, Santa Clara, CA 95051
Phone Number: (408) 851-1000
Hours: 24/7
Website: healthy.kaiserpermanente.org

Good Samaritan Hospital  
Address: 2425 Samaritan Dr, San Jose, CA 95124
Phone: (408) 559-2011
Hours: 24/7
Website: http://goodsamsanjose.com/

El Camino Hospital  
				
Phone: (650) 940-7000
Hours: 24/7
Website: https://www.elcaminohospital.org/

Valley Health Center  
Address: 660 S Fair Oaks Ave, Sunnyvale, CA 94086
Phone:(888) 334-1000
Hours: 24/7
Website: https://www.scvmc.org/services/care/Pages/sunnyvale.aspx

St Louise Hospital  
Address: 9400 No Name Uno, Gilroy, CA 95020
Phone:(408) 848-2000
Hours: 24/7
Website: https://stlouise.verity.org/

HomeFirst - Boccardo Reception Center  
	
Website:http://www.homefirstscc.org/our-programs-2/boccardo-regional-reception-center/
Hours: 24/7
Phone: (408) 294-2100

The BRC is the County’s largest homeless service center and shelter. It serves homeless adults year-round, providing emergency shelter and an array of supportive services including mental health services, a medical clinic and medical respite program, case management, a computer lab, housing search assistance,  job search and placement assistance. It also contains a veterans service center and ten units of transitional housing for homeless veterans.

LifeMoves | Commercial Street Inn  
	
Website: http://lifemoves.org/
Hours: 24/7
Phone: (408) 271-1630

LifeMoves is dedicated to providing interim housing and supportive services that create opportunities for homeless families, individuals and veterans to rapidly return to stable housing and long-term self-sufficiency.
The Salvation Army Emmanuel House  
Address: 405 N 4th St, San Jose, CA 95112
Phone:(408) 282-1175
Hours: 24/7
Website: http://www.salvationarmysiliconvalley.org/santaclara/emmanuel_house

The Emmanuel House provides services to the homeless community of San Jose, and has been doing so since 1967. It's mission is to "work hand in hand with our fellow community to give our fellow man a hand up."

HomeFirst - Sobrato House Youth Center  
Address: 496 S 3rd St, San Jose, CA 95112
Phone: (408) 539-2180
Hours: 24/7
Website: http://www.homefirstscc.org/our-programs-2/programs-for-youth/sobrato-house-youth-center/

The Sobrato House Youth Center is a 19,000 square foot facility in downtown San Jose that provides a critical refuge for at-risk youth. It serves as a central location for HomeFirst’s youth services, including Emergency Placement for Non-Minor Dependents, the Transitional Housing Placement Plus Program for former foster youth, and Transitional Housing Placement Plus Program – Foster Care for non-minor dependents.
The facility is a combination of new construction and the historical Greeninger House, a 1903 Prairie Style house was that was restored and moved from its location near the McEnery Convention Center. In addition to the shelter and offices, the site houses nine apartments, a kitchen, a community room, a computer lab, a classroom, and an outdoor recreation area.

Project WeHOPE  
Address: 1854 Bay Rd, East Palo Alto, CA 94303
Phone:(650) 330-8000
Hours: 24/7
Website: http://projectwehope.org/

Project WeHOPE’s mobile hygiene and outreach program, called Dignity on Wheels, began in September 2015 and has grown from one trailer to now two in less than one year. The program provides free showers and laundry to the homeless living in encampments, rotating shelters and out of their vehicle all throughout the Mid-Peninsula, South Bay and recently the East Bay. In addition to these services, Project WeHOPE partners with key organizations to assist in outreach, case management and other supportive services needed for the homeless.

Rehabilitation Centers

Valley House Rehabilitation Center
Address: 991 Clyde Ave, Santa Clara, CA 95054
Phone:(408) 988-7667
Hours: 
	Monday
	8AM–7PM

	Tuesday
	8AM–7PM

	Wednesday
	8AM–7PM

	Thursday
	8AM–7PM

	Friday
	8AM–7PM

	Saturday
	9AM–5PM

	Sunday
	9AM–5PM



Website: http://www.valleyhouserehab.com/

We have long believed that the right mix of smart technology and caring service can transform our industry. At Valley House, we have done just that: combined the finest rehabilitation teams and a sincere program of kindness in one place. And each day, our services are helping disabled or injured individuals reach new levels of potential and lead independent, productive lives. To the disabled, regaining physical independence may seem like an elusive dream. But our rehabilitation center is providing the opportunity to transform that dream into a reality! Following a thorough diagnostic evaluation, a multi-disciplinary team provides intensive, comprehensive services and ongoing assessment of patient treatment plans in order to ensure the most effective community re-integration possible.
At Valley House, our rehabilitation therapists are dedicated to providing the most comprehensive rehabilitation experience for each of our individual patients. Our individualized treatment focuses on patient specific needs and skills. We aim to help our patients regain confidence in function so they can return home as quickly as their recovery allows. 
We provide numerous amenities to our patients, including:
· Personal support with activities of daily living
· Enhanced meals and snacks
· Personalized activity programs
· 24 hours skilled nursing care
· Cable Television
· Case Management
· Interdisciplinary team including Physician


New Life Recovery Centers  

Phone:(408) 297-1182
Hours: 
	Monday
	8AM–5PM

	Tuesday
	8AM–5PM

	Wednesday
	8AM–5PM

	Thursday
	8AM–5PM

	Friday
	8AM–5PM

	Saturday
	Closed

	Sunday
	Closed


Website: http://www.newliferecoverycenters.com/

New Life employs the most successful approach for treating addiction, based upon the latest clinical studies.  Our treatment programs have attained the highest level of accreditation from CARF, Int'l - an independent, non-profit organization focused on the advancement of quality services designed to provide the best possible outcome.

Support Systems Homes Inc  
Address: 268 N Morrison Ave, San Jose, CA 95126

Life Choices Treatment Center  
Address: 1157 E Taylor St, San Jose, CA 95112
Phone:(408) 370-9688
Hours: 24/7
Website: http://www.supportsystemshomes.com/

For over 25 years, Support Systems Homes has helped thousands of people struggling with addictions to reclaim their lives. Get clean and sober with our affordable drug & alcohol treatment programs.
"Support Systems Homes has given me a second shot at a first class life. Words could never describe all I have gotten out of this program."—Treatment Program Graduate


The Salvation Army  
Address: 359 N 4th St, San Jose, CA 95112
Phone: (408) 282-1165
Hours:
	Monday
	8AM–12PM, 1–4:30PM

	Tuesday
	8AM–12PM, 1–4:30PM

	Wednesday
	8AM–12PM, 1–4:30PM

	Thursday
	8AM–12PM, 1–4:30PM

	Friday
	8AM–12PM, 1–4:30PM

	Saturday
	Closed

	Sunday
	Closed


Website: http://www.salvationarmysiliconvalley.org/

Summit Estate Recovery Center  
	
Phone: (877) 721-8797
Hours: 24/7
Website: https://www.summitestate.com/

Every addiction is unique – we understand you and your situation. We are committed to helping you have a brighter future free from addiction. So, we have developed a personalized addiction treatment program to address your specific needs. Are you an individual seeking help? Are you seeking help for a loved one? Perhaps, you are a professional searching for treatment for a client? Below, you will find the information you are seeking. We are here to assist you, please contact us by phone. Our team is standing by: 24 hours a day, 7 days a week, to help you find the best personalized treatment available.

The Camp Recovery Center  
Address: 3192 Glen Canyon Rd, Scotts Valley, CA 95066
Phone: (877) 557-6237
Hours: 24/7
Website: http://www.camprecovery.com/
Description: http://www.camprecovery.com/about/why-the-camp/

Pathway Society Inc  
Address: 102 S 11th St, San Jose, CA 95112
Website: http://pathwaysociety.org/
Phone: (408) 498-9059
Hours: 24/7
Description: Pathway Society (PSI) offers a wide range of substance abuse and counseling services to adults and families who suffer the consequences of alcohol and substance abuse. We are a community-based nonprofit organization founded in 1964 that promotes individual, family, and community wellness in Santa Clara County. For over 50 years we’ve supported individuals in creating healthy lifestyles for themselves and their loved ones. 

Pathway Society’s legacy of compassionate treatment has helped thousands of individuals find their path to wellness—and often a new life. Our inpatient/residential and outpatient treatment programs offer nurturing environments that foster hope and allow the space and time necessary to create lasting change. Our treatment programs feature individual and group counseling, healthy lifestyle skills development, and safe and supportive environments that enhance personal growth and health. Our expert practitioners understand the journey of those whose lives have been disrupted by substance and alcohol abuse. 


Legal Services

Bay Area Legal Aid
Administrative Office located at 1735 Telegraph Avenue, Oakland California 946532
Telephone: 510-663-4755
Legal Advice Line: 1-800-551-5554
https://www.baylegal.org/about-baylegal/

They provide Civil legal services for low and very low income communities all across the bay area in seven Counties from San Francisco to Livermore and Gilroy to Napa. 

Legal Advocates for Children and Youth (LACY)
Law Foundation of Silicon Valley
152 North Third Street, 3rd Floor
San Jose, CA  95112
Telephone (408) 293-4790
Fax (408) 293-0106

Legal and Education Services. Their areas of focus are: Commercially Sexually Exploited Youth, Educational Empowerment, Emancipation, Guardianship, Juvenile Dependency, Legal Partnership Clinics, Refugee Foster Care, Safe Families Advocacy and Transitioned-Age Foster Youth. 
http://lawfoundation.org/contact.html

Legal Aid Society of Santa Clara County 
W. Robert Morgan Legal Services Center
480 North First Street (at Empire Street)
San Jose, California 95112
Mailing Address
Legal Aid Society of Santa Clara County
P. O. Box 103
San Jose, CA 95103-0103
Main Phone: (408) 998-5200
Voice Mail: (408) 283-1535
FAX: (408) 298-3782
E-mail: info@legalaidsociety.org
Family Law Information: (408) 998-5200
Fair Housing Project: (408) 998-5200
Immigration Project: (408) 998-5200

An equal opportunity service provider for all persons regardless of race, gender, sexual orientation etc. Legal and education services related to family law, housing, immigration, and other legal matters
http://www.legalaidsociety.org/contact.html


Crisis/Emergency Services

Las Plumas Family Shelter
Family Supportive Housing, Inc.
692 N. King Road
San Jose, CA  95133
Telephone: (408) 926-8885

Provides Food, Temporary shelter, Safety Net and support services for homeless families. They also help keep children on track for education and assist in transitioning for self-sufficiency for families.
http://familysupportivehousing.org

EHC Lifebuilders
HomeFirst
Sobrato Center for Nonprofits
507 Valley Way
Milpitas, CA 95035
Phone: (408) 539-2100
Fax: (408) 957-0253
info@homefirstscc.org

Homeless Shelter services including meals and basic necessities like showers and toiletries. the Boccardo Reception Center (BRC), 2011 Little Orchard Street, San Jose. You can take bus lines #66 or #68 and exit at Curtner Avenue/Monterey Road. The BRC is also within walking distance of the Curtner Light Rail Station. Phone (408) 294-2100. The BRC is open 24 hours a day, seven days a week, 365 days per year though specific services maintain separate hours. Shelter clients must be onsite by 3:30 p.m. to join the line for bed assignments, and the shelter opens at 4:00 p.m.
http://www.homefirstscc.org/about-us/contact-us/

Suicide Prevention and Crisis Lines
Crisis counselors who listen and offer support, resources and information
1 (800) SUICIDE
1 (800) 273-TALK

Employment, Jobs, and Careers

Ascent Employment
Located in the back of church next to 4911 Moorpark Avenue, San Jose, CA 95129  mailing address is 
PO Box 9604, San Jose, CA 95157. 
Phone: (408) 257-8302 Fax: (408) 257-4600.
Hours: Tues - Thursday 9 AM - 2 PM.

A no-fee, community job resource center. The Ascent Employment Program assists all adults in Santa Clara County who seek employment. The Ascent Employment Program is a non-profit agency and provides assistance to those in our community needing meaningful employment, especially those with troubled backgrounds
http://www.ascent-jobs.org/contact.html

Center for Employment Training (CET)
The Corporate Offices are located at 701 Vine Street, San Jose, CA 95110.
Phone: 1-800-533-2519

Job training, support services, and job placement assistance. Locations in San Jose and Gilroy. The Mission of CET, an economic and community development corporation, is to promote human development and education by providing people marketable skills training and supportive services that contribute to self-sufficiency.CET is a private, 501(c)(3) non-profit organization. It is dedicated to fighting poverty and dependence on public aid.
http://cetweb.org/about-us/corporate-headquarters/

Center for Training and Careers (CTC)
749 Story Road, Suite 10
San José, CA 95122
Phone: 408.213.0961
Info@ConXion.org

Provides job training and employment services
Programs include: GED Test Prep, Pre-GED prep, Escuela Popular, College Entrance Assistance, Parent Engagement, Computer-based English as a second Language, and Energy Education and Management.

NOVA Connect Business Services Center
Normal City Hours of Operation are 
8 a.m. until 5 p.m.
Phone:(408) 730-7500
Sunnyvale City Hall
456 W. Olive Ave.
Sunnyvale, CA 94086
TDD (408) 730-7501

Provides one-stop centers for job seekers, job workshops, and job training resources.NOVA (NOrth VAlley) Job Training Consortium is a nonprofit, federally funded employment and training agency that provides customer-focused workforce development services. They work closely with local businesses, educators and job seekers to ensure that our programs provide opportunities that build the knowledge, skills and attitudes necessary to address the workforce needs of Silicon Valley. Located in Sunnyvale, serves north county area

Work2Future One Stop Centers
San Jose Location
Office Hours:  Monday – Friday, 8:00 a.m. – 5:00 p.m.
1601 Foxworthy Avenue
San Jose, CA 95118
Phone: 408-794-1100
North San Jose Job Center
Office Hours:  Monday – Friday, 8:00 a.m. – 5:00 p.m.
1901 Zanker Road
San Jose, CA 95134
Phone: 408-216-6200

Career center providing employment services, workshops, job training, and job resources. Locations in San Jose and Gilroy
http://www.work2future.biz/content/job-seeker-services_one-stop-centers/

Housing Programs and Services 

Housing Authority of the County of Santa Clara
Main Office Address
505 West Julian Street
San José, CA 95110
Phone: (408) 275-8770
TDD: (408) 993-3041
Get Directions and View Map
Hours Open To The Public
Monday through Thursday: 7:30am - 5:00pm
Every other Friday: 7:30am - 5:00pm

The Housing Authority is an agency that provides housing services including: Section 8, family subsidized housing, and a search engine for low-income housing throughout the county
http://www.hacsc.org/contact/

HousingSCC
http://www.housingscc.org

HousingSCC offers a search engine to find subsidized housing in the county. In addition they offer information on eligibility and availability of apartments

THP-Plus-Transitional Housing Placement Plus Program
(415) 348-0011
info@johnburtonfoundation.org
Mailing address:
John Burton Foundation
235 Montgomery Street, Suite 1142
San Francisco, CA 94104

To be eligible for THP-Plus, youth must be emancipated from foster care and between the ages of 18 and 23 years old. Those interested must call to be placed on the waitlist. Contact: Marisela Martinez @ (408) 501-6839.
http://thpplus.org

THP-Transitional Housing Programs 
Transition Age Youth Policy Unit 
California Department of Social Services 
744 P Street, MS 8-13-78 
Sacramento, CA 95814 
TAYPolicy@dss.ca.gov  

 To be eligible for THP, youth must be homeless and emancipated from foster care. Youth cannot be dependents of the court. THP is not supervised by the County. Youth must be 18 years of age in order to participate in THP

Bill Wilson Center - 
3490 The Alameda
Santa Clara, CA 95050
Phone: (408) 243-0222
Fax: (408) 246-5752
E-mail: BWCmail@billwilsoncenter.org
Monday - Thursday: 8 - 6 p.m. and Friday: 8 - 5 p.m.

Bill Wilson Center offers a variety of services for children, adolescents and adults including: Counseling, Critical Incident Stress Management, Foster Care, Child Abuse Treatment, Maternity Group Home, Mental Health, Parenting Classes Etc.
http://www.billwilsoncenter.org/services/

Community Solutions 
Gilroy (Headquarters):
9015 Murray Avenue, #100
Gilroy, CA 95020
Mon-Fri / 8:30am to 5:30pm
408.842.7138
 Morgan Hill
16264 Church Street, #103
Morgan Hill, CA 95037
Mon-Fri / 9:00am to 5:00pm
408.779.2113
 San Jose
5671 Santa Teresa Blvd., #202 & #203
San Jose, CA 95123
Mon-Fri / 8:30am to 5:00pm
408.225.9163
 Hollister
310 Fourth Street, #105
Hollister, CA 95023
Mon-Fri / 9:00am to 5:00pm
831.637.1094

Provides a comprehensive spectrum of prevention, intervention, treatment, and residential services to the communities of Santa Clara and San Benito Counties. Our programs provide the services and support to help children, families and individuals overcome the challenges posed by mental health issues, substance abuse, trauma, severe family dysfunction, sexual and domestic violence, and human trafficking.

Jeremiah’s Promise
P.O. Box 1393 
Palo Alto, CA 94302-1393
E-mail for General Information: info@jeremiahspromise.org

The mission of Jeremiah's Promise is to "love, challenge and equip" former foster youth for a better future. The aim of this tax-exempt, 501(c)(3) nonprofit is to build an enduring foundation beneath college-bound students, ages 17 to 24, who have suffered immeasurably during their early years. Our programs lay the groundwork for emotional and spiritual healing, academic resilience, leadership development, and relational and career skills competency.

Lesbian, Gay, Bisexual, Transgender, Queer, and Questioning (LGBTQQ) Services

The Outlet
Email: YouthSpace@FCServices.org
Phone: (408) 343-7940

Safe, supportive, confidential services and support for lesbian, gay, bisexual, transgender, queer and questioning youth
http://youthspace.org/about-us/contact-us/

Lyric (Lavender Youth Recreation and Information Center) 
127 Collingwood Street
San Francisco, CA 94114
One block west of Castro between 18th & 19th Streets
LYRIC Reception Hours:
Monday through Friday, 11a-1p and 2p-6p.
Phone: 415.703.6150
Fax: 415.703.6153
E-mail: lyricinfo@lyric.org

A community center offering comprehensive services for lesbian, gay, bisexual, transgender, queer and questioning youth 23 and under
http://lyric.org

Billy De Frank LGBTQ Community Center
General Inquiries: fabulous@defrank.org
Phone: (408) 293-3040
Fax: (408) 298-8986
938 The Alameda, San Jose, CA 95126

Offers a wide variety of free or low-cost social activities, groups, counseling services. Youth, adult, senior, and family programs available

Drugs, Alcohol and Addiction Hotlines and Services 

GATEWAY	
800-488-9919	
Drug/alcohol linkage services

To develop and operate a seamless Continuum of Care for the prevention and treatment of substance abuse problems in the community that is appropriate for the diverse populations of the County and that is accountable for its services.

Website:https://www.sccgov.org/sites/dads/Pages/Department-of-Alcohol-and-Drug-Services.aspx

Alcoholics Anonymous 
(24 Hrs) 408-374-8511	

Alcoholics Anonymous (AA) is an international fellowship of men and women who share their experiences with each other, so that they may solve their common problem and help others to recover from alcoholism. The only requirement for membership is a desire to stop drinking. Peer support groups to stop using alcohol.

Website: http://www.aa.org/pages/en_US/what-is-aa

Narcotics Anonymous
Website: https://www.na.org/
408-998-4200

Narcotics Anonymous describes itself as a "nonprofit fellowship or society of men and women for whom drugs had become a major problem".Peer support groups to stop using drugs. 

Pathway Society 
(24 Hrs) 408-244-1834	
Comprehensive Drug/Alcohol services
Address: 102 S 11th St, San Jose, CA 95112
Website: http://pathwaysociety.org/

Pathway Society (PSI) offers a wide range of substance abuse and counseling services to adults and families who suffer the consequences of alcohol and substance abuse. We are a community-based nonprofit organization founded in 1964 that promotes individual, family, and community wellness in Santa Clara County. For over 50 years we’ve supported individuals in creating healthy lifestyles for themselves and their loved ones. 

Pathway Society’s legacy of compassionate treatment has helped thousands of individuals find their path to wellness—and often a new life. Our inpatient/residential and outpatient treatment programs offer nurturing environments that foster hope and allow the space and time necessary to create lasting change. Our treatment programs feature individual and group counseling, healthy lifestyle skills development, and safe and supportive environments that enhance personal growth and health. Our expert practitioners understand the journey of those whose lives have been disrupted by substance and alcohol abuse. 

If you or someone you care about suffers from alcohol or substance abuse, call today and talk with someone who knows how to listen. Your conversation is always confidential. Help us to assess your situation and determine the path that is just right for you.

AL-ANON	
Phone #: 408-379 -1051	
Website: http://www.al-anon.alateen.org/

Al Anon is "worldwide fellowship that offers a program of recovery for the families and friends of alcoholics, whether or not the alcoholic recognizes the existence of a drinking problem or seeks help” 

Smokers Line
1-800-QUIT-NOW (1-800-784-8669)
	
Quitline is a quit smoking coaching service available through the toll-free telephone number. Quitlines are staffed by counselors trained to help smokers quit. These counselors, who are much like coaches, provide you with lots of helpful information, advice, and support.

Sexaholics Anonymous	
510-273-9878	

Sexaholics Anonymous is a fellowship of men and women who share their experience, strength, and hope with each other that they may solve their common problem and help others to recover.
The only requirement for membership is a desire to stop lusting and become sexually sober. There are no dues or fees for SA membership; we are self-supporting through our own contributions. SA is not allied with any sect, denomination, politics, organization, or institution; does not wish to engage in any controversy; neither endorses nor opposes any causes.
Our primary purpose is to stay sexually sober and help others to achieve sexual sobriety.*
Sexaholics Anonymous is a recovery program based on the principles of Alcoholics Anonymous and received permission from AA to use its Twelve Steps and Twelve Traditions in 1979.
We have a solution. We don’t claim it’s for everybody, but for us, it works. If you identify with us and think you may share our problem, we’d like to share our solution with you (Sexaholics Anonymous, last sentence, page 2). In defining sobriety, we do not speak for those outside Sexaholics Anonymous. We can only speak for ourselves. Thus, for the married sexaholic, sexual sobriety means having no form of sex with self or with persons other than the spouse. In SA’s sobriety definition, the term “spouse” refers to one’s partner in a marriage between a man and a woman. For the unmarried sexaholic, sexual sobriety means freedom from sex of any kind. And for all of us, single and married alike, sexual sobriety also includes progressive victory over lust (Sexaholics Anonymous, 191-192). The only requirement for SA membership is a desire to stop lusting and become sexually sober according to the SA sobriety definition.
Any two or more sexaholics gathered together for SA sobriety according to SA sobriety definition may call themselves an SA group. Meetings that do not adhere to and follow Sexaholics Anonymous’ sobriety statement as set forth in the foregoing Statement of Principle adopted by the General Delegate Assembly in 2010 are not SA meetings and shall not call themselves SA meetings.


Gamblers Anonymous
800-287-8670	

Gamblers Anonymous (GA) is a twelve-step program for people who have a gambling problem. The only requirement for membership is a desire to stop gambling. This is a compulsion or addiction which may be associated with financial insecurity, dysfunctional families, legal problems, employment difficulties, psychological distress and higher rates of suicide and attempted suicide.


Domestic Violence Support Services 

Battered Women's Support Network	
800- 572-2782	
Hotline support services for battered women.

AACI Asian Women's Home
2400 Moorpark Avenue, Suite 300, San Jose, CA 95128
24-Hour Hotline (408) 975-2739
www.facebook.com/AACIorg

Languages: English, Vietnamese, Chinese & other Asian languages http://dv.aaci.org
This 12-bed shelter is the only domestic violence shelter in Santa Clara County that focuses on the Asian community. Asian Women’s Home serves everyone regardless of race, ethnicity, religion, immigration status, socioeconomic background, or sexual orientation. All communities are welcomed!

Community Solutions
24-Hour Hotline 1-877-363-7238 or 1-877-END-SADV
www.communitysolutions.org
www.facebook.com/CommunitySolutions
Services provided in Morgan Hill, San Martin and Gilroy
Gilroy (Headquarters):
9015 Murray Avenue, #100
Gilroy, CA 95020
Mon-Fri / 8:30am to 5:30pm
408.842.7138

Morgan Hill
16264 Church Street, #103
Morgan Hill, CA 95037
Mon-Fri / 9:00am to 5:00pm
408.779.2113

San Jose
5671 Santa Teresa Blvd., #202 & #203
San Jose, CA 95123
Mon-Fri / 8:30am to 5:00pm
408.225.9163

Hollister
310 Fourth Street, #105
Hollister, CA 95023
Mon-Fri / 9:00am to 5:00pm
831.637.1094
Languages: English and Spanish

http://communitysolutions.org/programs-and-services/housing-and-residential.htm
Housing and residential programs are designed to provide safe, clean and sober living environments for individuals living with severe mental health challenges, clients enrolled in our Criminal Justice Full Service Partnership programs, and women and children who are fleeing domestic violence situations. 

Maitri
Helpline 1-888-8MAITRI or 1-888-862-4874
Email: maitri@maitri.org
www.facebook.com/maitribayarea
Office Phone:      1-408-436-8393
Office Fax:           1-408-503-0887

Languages: English, South Asian languages (countries: Bangladesh, Nepal, India, Pakistan, Sri Lanka, and the Fiji Islands, amongst others)
Maitri’s helpline is your first point of contact. To speak with someone, call between 9 am and 1 pm weekdays; otherwise, please leave a detailed message along with a safe phone number and safe time to reach you. Our volunteers check and respond to voice messages within 24 hours of receiving them.

A free, conﬁdential, nonproﬁt organization based in the San Francisco Bay Area, that primarily helps families from South Asia (Bangladesh, India, Nepal, Pakistan, Sri Lanka among others) facing domestic violence, emotional abuse, cultural alienation, human trafﬁcking or family conﬂict. We are non-discriminatory in our services with respect to gender, race, color, religion, age, national origin, disability, sexual orientation and all classiﬁcations protected by applicable state or federal discrimination laws.
 
Next Door Solutions to Domestic Violence
234 E. Gish Road, Suite 200, San Jose, CA 95112
24-Hour Hotline (408) 279-2962
www.facebook.com/NextDoorSolutions
Languages: English, Spanish, Vietnamese
http://www.nextdoor.org

Next Door Solutions’ programs and services are free-of-charge and designed to empower victims and their families. With a short-term goal to provide safety and a long-term aim to prevent abuse, Next Door Solutions’ programs and services include the following: Housing Solutions, Crisis and Community Support, Self-sufficiency and Support Group and kids club. 

Grief Support Services

Center for Living with Dying
Located at the Bill Wilson Center 
Bill Wilson Center
3490 The Alameda	
Santa Clara, CA 95050	
Phone:(408) 243-0222

Support services for grieving individuals
The Centre for Living with Dying program provides emotional support to adults and children facing life-threatening illness or the trauma of having a loved one die. The Centre also provides crisis intervention services and broad-based educational programs on grief and loss. Whether clients choose individual counseling or grief groups, they are gently given tools for coping with loss and trauma. Individual and small group grief support is available for adults, children, teens and families.The Healing Heart Program, a special grief program offered by the Centre for Living with Dying, is a resource where families and youth can connect in life-altering times of grief and loss. The program offers grief groups for youth ages 5-17, as well as parent/caregiver groups to assist adults supporting children through the grieving process

KARA 
457 Kingsley Ave.
Palo Alto, CA 94301
Tel: 650-321-5272
Fax: 650-473-1828 
Office Hours Monday-Thursday: 9am - 4pm (PST) Friday: 9am - 1pm (PST)

KARA provides comprehensive grief support, crisis intervention and education to individuals and communities facing the difficult realities of grief and loss. Guided by empathy, every day we offer caring support to children and adults and provide a space where those in grief find deep relief in the company of others. Through a time-tested and highly effective peer support model

Hospice of the Valley 
Call: 408-559-5600   
Email: info@hospicevalley.org
4850 Union Avenue
San Jose, California 95124
6:30 p.m. – 7:30 p.m.
Website: www.hospicevalley.org

The Hospice of the Valley Center for Grief and Loss offers a grief counseling program run by licensed therapists (with sliding scale fees):
Individual grief support sessions with professionally trained therapists or supervised Marriage and Family Therapist Trainees/Interns
Grief support groups – groups are offered regularly for spousal or partner loss (age specific), child loss, adult/parent loss, suicide loss and grieving children. Additional groups are offered as necessary and individual assessments are required.
Educational sessions on grief
Annual memorial service events
Getting through the holidays workshop
Biannual Children’s Night Out Program




