SSC People

Please feel free to contact any of the following SSC team members with questions or suggestions.  See also the SSC Organization Chart at http://deanza.edu/studentsuccess/tutorial/visitcontact.html
Vacant,  Dean of Learning Resources (position to be filled by November) 

Oversees Student Success Center, Distance Learning, and Library Services.  Division Advisory Council will include Language Arts, PSME and Counseling.

Diana Alves de Lima,  SSC Co-Director (Language Arts, Social Sciences Business, World Languages and general subject focus)

Works with SSC staff and campus divisions to provide effective academic support services for students and faculty.  These duties include outreach/inreach to campus divisions and departments and the greater community, gathering,  analyzing and presenting data and research, and instructing a variety of Skills and tutor training classes.

Contact Diana:  408-864-8485 alvesdelimadiana@deanza.edu
Vacant,  SSC Co-Director (Math, science and technology focus) --position will be filled in Fall.  Duties similar to other Co-Director.
Mary Browning,  SSC Supervisor 

Supervises SSC classified staff and daily operations, including facilities planning and scheduling, marketing and research.

Contact Mary:  408-864-5422 E-mail: browningmary@deanza.edu
Sandy Blackborow,  Instructional Support Coordinator 

Provides leadership and coordination for support specialists, student tutors, and tutoring programs; acts as liaison for staff and faculty. 

Contact Sandy:  408-864-8852 E-mail: blackborowsandra@deanza.edu
Jeannie Kastelic, Skills Coordinator 

Oversees the organization, scheduling and coordination of Adjunct Skills and Self-paced Skills courses as well as Academic Skills and other workshops.

Contact Jeannie:  408-864-8253 kastelicjeannie@deanza.edu
Patrick Dowling, Administrative Support 

Provides administrative support to all SSC staff.  Assists with payroll and expense tracking.  Directs students to appropriate services within the SSC and campus-wide and provides general assistance and information to students, staff and faculty.

Contact Pat:  408-864-8682 E-mail: dowlingpatrick@deanza.edu 

Yuan Kuo & Melissa Aguilar Instructional Support Technician, Math, Science, and Technology 

Assist students and facilitate their development of learning strategies.  Assist in the coordination of peer drop-in, individual weekly, group and class-specific tutoring.

Contact Yuan:  408-864-8683 kuoyuan@deanza.edu
Contact Melissa:  408-864-8683 aguilarmelissa@fhda.edu

Kanako Suda & Renato Tuazon, Instructional Support Technicians, Language Arts 
Assist students and facilitate their development of learning strategies.  Assist in the coordination of peer drop-in, individual weekly, group and class-specific tutoring.

Contact Renato:  408-864-5668 tuazonrenato@deanza.edu
Contact Kanako:  408-864-5385 sudakanako@deanza.edu

Greg Knittel,  Instructional Support Technician, General Studies/Social Science 

Assists students and facilitate their development of learning strategies.  Assists in the coordination of peer drop-in, individual weekly, group and class-specific tutoring.

Contact Greg:  408-864-8252 E-mail: knittelgregory@deanza.edu

Selda Sigala-Aguilar & Alerie Flandez (ATC) 

Cindy Lister & Phong Lam (S43) Academic Advisors 
Assist students with information and support to achieve educational goals, and/or specialized knowledge of instructional support services through the Learning Resource Center and other areas on campus.

Contact Selda:  408-864 8830 sigalaaguilargriselda@deanza.edu

Contact Alerie:  408-864-5421 flandezalerie@deanza.edu
Contact Cindy: 408-864-8683 listercindy@deanza.edu
Contact Phuong: 408-864-8683 listercindy@deanza.edu
