LRNA 98.56 Training for Group Tutors

Class #3: Collaborative Learning: Designing Groupwork (Part 1)
What is Collaborative Learning (CL)?

Sometimes referred to as “group work,” or “cooperative learning,” collaborative learning describes educational approaches based research that shows that teachers do not simply “transfer” knowledge, but rather students construct knowledge by processing information through personal, active engagement and teamwork.  

Why Collaborative Learning?

When students work in groups on a well-designed learning task, they develop not only content and subject-matter knowledge, but the interpersonal and communication skills that are essential for both workplace and academic success.  CL, when implemented thoughtfully, engages students from diverse backgrounds, with various learning styles, levels of preparation, and skills, and can help disrupt unequal patterns of classroom participation based on gender, racial, social language, and other status differences.

Characteristics of Successful Collaborative Learning 

1. Tasks are designed to require positive interdependence and cooperation of ALL group members. Activities should be designed carefully so that both the tasks and each individual’s role are clear. This includes designing tasks of sufficient complexity that they require a division of labor and a variety of skills  (i.e. verbal, artistic, analytic) so that students who may be weak in one area can be essential in another.

2. Students are trained in interpersonal/cooperative skills. A positive, trusting learning environment is essential for successful CL.  Tutors can help create this trust  by providing icebreakers, mutural risk-taking, and warm-up activities. Tutors can model, explain and help group members practice skills such as active  listening, conflict resolution, risk-taking, and helping others.

3. The teacher (tutor) is viewed as a coach or facilitator. The tutor’s role during the activity is to make the objectives and instructions clear, then be available, listen, facilitate, answer questions when needed, provide directions, challenge, question, and encourage participation.

4. Students are individually accountable for their contributions to the group's  objectives. Each member must be held accountable to the success of the  group’s learning objectives. The task should be structured so that ALL individuals must contribute and work together to accomplish it. 

Types of Collaborative Learning Activities 

(see handouts and Resources below for examples and descriptions)

· Discussion (Think-Pair-Share, Round Robin, Buzz Groups, Talking Chips, 3-Step Interview, Critical Debates)
· Reciprocal Teaching (Note-Taking Pairs, Learning Cell, Fishbowl, Role Play, Jigsaw, Test-Taking Teams)
· Problem Solving (Think-Aloud Pair Problem Solving, Send-a Problem, Case Study, Structured Problem Solving, Analythic Teams, Group Investigation)
· Graphic Information Organizers (Affinity Grouping, Group Grid, Team Matirx, Sequence Chains, Word Webs)
To encourage interaction:

· Ask students to introduce themselves to members of the group.

· Vary the way that you organize groups; i.e., counting off, letting students choose, selecting members yourself, etc

· Consider assigning (or letting students choose) roles so that each member will take his participation seriously.  Possible roles, depending on the activity and objectives include:

facilitator:  moves the group toward a common goal; keeps the discussion on track, provides transitions, keeps track of time, assigns responsibilities

recorder:  keeps track of the findings of the group, writes up the final data with input from the group

researcher(s):  digs in the resources (books, notes, etc.) to clarify or answer questions

summarizer:  pulls together related ideas; may provide input to the recorder on what’s important to take down

mediator:  if the topic is a controversial one, he or she attempts to “keep the peace” and help students to listen to and respect one another’s opinions

evaluator:  compares groups’ decisions and products with the original objectives

active listeners:  everyone should attempt to listen to each other, avoid interrupting, know how to ask for clarification

Selected resources

Websites

· http://www.learningcommons.evergreen.edu/pdf/collab.pdf (What is Collaborative Learning?)

· http://www.wcer.wisc.edu/archive/CL1/CL/doingcl/DCL1.asp (Doing CL)

· http://www.utexas.edu/student/utlc/tc/si/si_manual UT Learning Center SI Manual)

Books  

Barkley, Elizabeth K., Patricia Cross, Claire Howell Major. Collaborative Learning  Techniques. San Francisco: Jossey-Bass, 2005.  (Practical guide with descriptions of  30 activities.)   

Cohen, Elizabeth. Designing Group work: Strategies for the Heterogeneous Classroom 2nd  Ed. New York: Teachers College, 1994.  (Classic in field, focus on roles and  educational inequality written for K-12 but very applicable to higher education.)

People

Your friendly fellow tutors, senior tutors, instructors, and supervisors!
10 Questions for Planning CL

1. What is the most important content to be covered in this session?

2. What is your learning objective for the session (i.e. “help students figure out what terms study for the midterm.”)

3. What is the best method/format to learn this material (i.e. discussion, reciprocal teaching, problem solving, graphic organizer, other)?

4. How much total time to we have to do this activity (include set up, instructions, activity, follow up)?

5. What information/resources do students need to understand this content? (textbook, lecture notes, study guides, etc.)

6. How can this task be divided to facilitate the task and make sure each person in the group must contribute and work together?

7. Should students be assigned roles to ensure each member contributes?

8. What useful “takeaway” product can students produce to learn this content? (practice test, summary, outline, chart, cluster diagram, notes)

9. How will students share the product of their efforts (present to whole group?)

10. What kind of follow up activities are needed (debrief, make copies, e-mail)?

“Think-Aloud Pairs”

Plan a Collaborative Learning Activity for Your Group(s)

(Revealing my own process for planning this activity…)

1. Content: How to plan CL activities
2. Learning Objectives: Explore CL activity options, practice planning CL activities, practice active listening

3. Method: Problem-Solving format

4. Time: 40 minutes total (pairs rather than trios will allow more time each)

5 min set up, 20 min--10 min each—discussion w/notes, 15 min --2 min each-- Round Robin sharing) 

5. Resources: handouts, CL book

6. How divide task: “10 Questions for Planning CL” worksheet

7. Roles: “Think Aloud Problem-Solver” & “Active Listener” 

8. Product: Notes that will help with Assignment #4

9. How share: larger group round-robin

10. Follow up: Write and submit Assignment #4.  Class #4 and Assignment #5 we will evaluate these activities in terms of diversity and learning styles.

__________________________________________________________

Purpose: 

This activity is designed to help you understand and practice the steps for planning collaborative learning activities, and to practice active listening skills.  We also hope notes from this activity will help you do a great job on Assignment #4.

Instructions:

In pairs, you will help each other use the “10 Questions for Planning CL” to plan one collaborative learning activity for an upcoming group session.  

Using the worksheet, handouts and book resources, each tutor will have 10 minutes to “think aloud” and explore and talk through ideas, while his or her partner uses active listening skills to reflecting back the ideas, prompt and ask clarifying questions. By the end of the session each of you should have your own notes for the 10 questions.

We will share the results of this exercise in larger group Round Robins, with each tutor reporting back for 2-3 minutes.

