De Anza Tutorial and Academic Skills Center

& The Writing and Reading Center present…

CROSS-CULTURAL COMMUNICATION

TRAINING WORKSHOP FOR TUTORS & TA’s
February 27, 2009, 12:30-3:00 p.m. in S43

Welcome! <12:30-12:40>
· Please put your backpacks in room S43M.

· (Students only) Pick up your raffle ticket…winner will be announced at end of program!

· Please make a name tag.  Write your name and the subject(s) you tutor.

· Please sit down in the “theater” area.

· Introduce yourself to the people sitting next to you.  Find out something about their name--what it means or why they have that name.

· Please be sure to sign the appropriate clipboard so we can track attendance.

· Please fill out the evaluation form to let us know what worked and what didn’t.

Opening Act from EWRT 2 Team: Scenarios <12:40-12:50>
Goals for today <12:50-1:00>
· Challenge ourselves to examine our own beliefs about race, ethnicity, nationality and culture;

· Explore how conscious and unconscious stereotyping and preconceptions can affect emotions, communication, learning and academic performance;

· Examine the connection between small, individual acts and larger social trends;

· Learn about the educational experiences of undocumented immigrant students;

· Work to create a welcoming environment and improve communication and learning when we tutor students from backgrounds different from our own.

Guidelines for Discussion

Discussing issues of identity, culture, race, and stereotyping involves taking risks. It may feel emotional and uncomfortable at times…this is natural and part of the process.  Please help make this a productive learning experience for yourself.

· Use “active listening” techniques with each other (echoing, wait time etc.) 

· Work to understand others’ points of view…Be curious! 

· Be honest about your own perspectives and taking risks

· Show respect and maintain confidentiality during and after the discussion.

· Presume good intentions.  We are all here to learn together.
Tolerance Tags Activity <1:00-1:25>
You will be given a label.  Please place this label on the forehead of the person sitting in front of you (front row will put on back row).  

BEWARE: The labels are TOP SECRET!! Do not reveal, discuss, or give hints about these labels, and do not ask others to reveal your own label.

Your job is to:

· Remain in the “theater” area (after the chairs are removed) and MINGLE.

· Meet as many as possible but at least 8 other people. Check them off here: 

1—2—3—4—5—6—7—8—9—10—11—12

· Speak to each person and treat him or her according to the label on the forehead. 

(Note that in real life, you may think or observe things that you don’t’ say to the person…in this game, you need to “think out loud” so the person knows what you are thinking.)

· Get to know each other. Ask and respond to lots of questions (try for at least 5). Discuss school, family, future plans, or any other topic you choose. 

· Try to observe patterns in how people are treating you.

· When instructed, find people with tags similar to yours and sit down with them at a table for a discussion.

Table Discussions <1:25-1:40>
1. Go around table and introduce yourselves.

2. Appoint someone to keep time and someone to help keep the group on track. 

3. Choose one or more people to report back (LOUDLY!) to the whole group.

4. Go around the table and discuss the questions below.

Be sure that EVERYONE gets to talk, and remember the GUIDELINES FOR DISCUSSION.

· What do you think your sticker says?  What makes you think that?

· How did people treat you during this activity?

· How did you feel during this activity?

· Look around your group--what do you think you have in common with them?

· What are some misconceptions people might have about you, based on your appearance or group affiliation?

· What are some misconceptions you might have about others. based on their appearance or group affiliation?

· How do you think this experience relates to your work as a tutor?

Reports from table discussions <1:40-1:55>
What were most interesting comments from your table discussion? 

How did your group answer the last question: 

How do you think this experience relates to your work as a tutor?
<Break—have a snack and please help us move chairs>

*     *     *

!LEAD! Student Presentation <2:00-2:40>
Language challenges, precarious family finances, low expectations, legal restrictions, and lack of guidance can be obstacles to the children of immigrants trying to secure the education they desire, require, and deserve. Join students from !LEAD! to hear about their experiences, goals and assets, learn about AB540 (in-state tuition for qualifying undocumented students) and watch “Our Stories,” a short film exploring immigrant students’ dreams and realities by De Anza student Oliver AZ. 
Closing and Next Steps…What can we do as tutors?<2:40-2:45>

Raffle winner announcement!

Refreshments! 

Thank you for participating!

Thanks to all the students who helped plan and lead this event!

Reminders:

· Please be sure to sign the clipboard so we can track attendance.

· We want to know what you think! Please fill out an evaluation form to let us know what worked and what didn’t!
· Five Ways to Bring More

Multicultural Awareness to Your Tutoring

1. Understand the relationship between what you intend to say and the effect it may have on someone else. 

Without being aware of it, you may be referring and responding only to what you intended, no matter what the actual effect you may have had on somebody.  Recognize that you can never be totally aware of the biases and prejudices you may carry into the tutoring session, and you may never know how your tutees experience you.

2. Reject the myth of color-blindness (or "just treat everyone the same"). As painful as it is to admit sometimes, you probably react differently when you are in a room full of people who are very similar to you than you do in a room full of people who are very different from you. Be open and honest about that, because those shifts do affect the experiences of the tutees you work with. In addition, pretending that you are "color-blind" may encourage you to ignore differences, which means you ignore a large part of a person's individuality.

3. Recognize your own social identity group memberships and how they affect the way you see the world.  Explore how your identity may affect the tutoring relationship. People do not always experience you the way you intend them to, even though you probably try to treat everyone with the same level of respect. If you appreciate this, you will find deeper ways to connect with all your tutees.

4. Reflect on your own experiences as a student, both positive and negative. Research indicates that these experiences influence how you behave as a tutor, and how you treat your tutees, much more than any training does. Your own experiences provide important insights regarding your tutoring practices.

5. Get to know others who are different from you in terms of race, ethnicity, sexual orientation, gender, religion, first language, disability, and other identities. These can be valuable relationships of trust and honest critique. At the same time, don't rely on other people to identify your weaknesses. In particular, in the areas of your identity that you experience privilege, you must not rely on people from historically underprivileged groups to teach you how to improve.

Adapted from the Multicultural Pavilion: 
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