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1)	  What	  Events	  Or	  Changes	  Most	  Impacted	  Your	  Area	  In	  2011-12?	  
	  
•	  Move	  of	  8	  staff,	  TV	  station	  and	  servers	  from	  A-‐8	  to	  MLC,	  while	  keeping	  systems	  on	  line	  and	  projects	  
moving	  forward.	  
•	  ATC	  closure	  and	  move	  support	  for	  Film/TV	  and	  CIS.	  Reinstating	  Film/TV	  systems	  in	  A-‐8.	  
•	  Location	  in	  MLC	  has	  increased	  workload;	  daily	  requests	  for	  classroom	  support,	  tours	  and	  
information	  about	  MLC.	  (This	  is	  expected	  to	  be	  reduced	  over	  time.)	  
•	  Reduced	  staff	  and	  budgets	  campus	  wide	  has	  increased	  TRG	  workload,	  particularly	  for	  Web	  Team	  
and	  Engineering,	  which	  provide	  technology	  solutions	  to	  all	  departments	  on	  campus.	  	  
•	  Delay	  in	  funding	  TRG	  equipment	  resulted	  in	  increased	  workload	  for	  Engineering	  and	  Production;	  
“band	  aids”	  and	  temporary	  systems	  are	  being	  created	  to	  provide	  needed	  services	  for	  short	  periods	  of	  
time.	  	  
•	  Implementation	  of	  Banner/Luminus	  has	  increased	  the	  workload	  of	  the	  Web	  Team	  
including	  continued	  implementation	  of	  Banner	  tools,	  such	  as	  Course	  Studio	  and	  Group	  Studio.	  	  
	  
2)	  Provide	  A	  Quantitative	  (Measurable)	  Update,	  Including	  Survey	  
Results/Feedback	  For	  The	  2011-12	  Year.	  
A)	  Stats	  for	  DA	  Website	  for	  Fall	  Quarter	  2011	  -‐1,187,026 visits, 498,365 unique or distinct visitors, 
1,991,691 total Web page-views (number of accesses/hits), 1.68 average Web pages per visit (see attached 
PDF report document for details.) 
B) A baseline has yet to be established for classroom based technology satisfaction levels. ETS did a 
survey on this topic two years ago, but did not do the expected survey the following year. No comparative 
data is currently available.  
C) A 2011 Distance Learning Survey (attached) indicated the following levels of student satisfaction: 

1) “The Interface (for on line courses) is Easy to Navigate: 84.8% of students Agree or Agree 
Strongly with this statement. 

2) 	  “The	  Features	  are	  Easy	  to	  Use”:	  83.8%	  of	  students	  Agree	  or	  Strongly	  Agree	  with	  this	  
statement.	   

3) “Technical	  Support	  was	  Helpful”:	  84.1%of	  students	  surveyed	  Agree	  or	  Strongly	  Agree	  with	  
this	  statement.”	  

	  
3)	  Planning	  Agenda	  For	  2012-13.	  Give	  Your	  Three	  Highest	  Priorities	  For	  
Improvement	  In	  2012-13.	  
	  
a)	  Re-‐align	  services	  to	  best	  meet	  campus	  needs	  in	  light	  of	  reductions	  and	  changes	  in	  College	  
departments/Divisions.	  This	  includes	  the	  reduction	  of	  the	  number	  of	  physical	  servers,	  plans	  for	  
Distance	  Learning	  growth,	  more	  on	  line	  content	  for	  students,	  etc…)	  
b)	  Increase	  the	  type	  and	  number	  of	  campus	  services	  that	  will	  be	  accessible	  from	  mobile	  devices	  (DA	  
Website,	  Mobile	  Streaming	  Video,	  etc…)	  
c)	  Increase	  faculty	  confidence	  when	  teaching	  with	  technology	  (coordinate	  technology	  training	  with	  
Staff	  Development,	  create	  documentation	  about	  classroom	  technology,	  create	  and	  post	  training	  
videos	  on	  line.)	  
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De Anza College Distance Learning Center Online Survey 

1. What was the purpose of your visit to the Distance Learning (DL) 
website today? Check all that apply.

 
Response 

Percent
Response 

Count

Try to register in a DL class. 11.7% 17

Find information about a DL 
class I'm taking.

46.9% 68

Find out how I can get started with 
my DL class

14.5% 21

Solve a problem with Catalyst. 10.3% 15

 Other (please specify) 36.6% 53

 answered question 145

 skipped question 0

2. Did your visit increase your knowledge about the DL course or distance 
learning?

 
Response 

Percent
Response 

Count

A lot 28.0% 40

Somewhat 48.3% 69

No 23.8% 34

 answered question 143

 skipped question 2
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3. Is our website helpful?

 
Response 

Percent
Response 

Count

Very helpful 35.9% 52

Helpful 57.2% 83

Not helpful 6.9% 10

 answered question 145

 skipped question 0

4. If you have used Catalyst, De Anza's online course management system, 
how would you rate your experience with it? 

 
Agree 

Strongly
Agree Disagree

Strongly 
Disagree

Rating 
Average

Response 
Count

The interface is easy to navigate. 31.9% (44) 52.9% (73) 11.6% (16) 3.6% (5) 3.13 138

The features are easy to use. 33.1% (45) 50.7% (69) 13.2% (18) 2.9% (4) 3.14 136

Technical support was helpful. 22.2% (28) 61.9% (78) 11.1% (14) 4.8% (6) 3.02 126

Overall I liked it. 32.8% (44) 50.0% (67) 13.4% (18) 3.7% (5) 3.12 134

 answered question 138

 skipped question 7
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5. How would you rate your overall experience with Distance Learning 
Center?

 
Response 

Percent
Response 

Count

Very satisfied 28.3% 39

Satisfied 44.9% 62

Average 21.7% 30

Not satisfied 5.1% 7

 answered question 138

 skipped question 7

6. Other comments

 
Response 

Count

 30

 answered question 30

 skipped question 115
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