Gift Card Program FAQ’s
I submitted a request this week, but I have not heard back, should I submit a new request
again?
No. If you have questions about the status of your request, please send an email to
DAfoodpantry@deanza.edu

Will I receive an update about my request?
Yes. If your request was approved, you will receive an email confirming your card has been mailed. If
your request is pending or cannot be considered, a staff member will contact you with further
instructions.

How soon will I receive an update about my request after I submit?
We do our best to process requests as quickly as possible but depending on how many requests we
receive it may take a few days.

How many times can I receive a card?
Gift cards are limited to one per week (M-F) per eligible student. We do not consider multiple requests.

When should I submit my receipt?
Submit your receipt as soon as you use your card. If it is the end of the quarter, you are planning to skip
a term, there is a break in your attendance, or you just don’t plan on requesting a new card right away,
do not wait to submit your receipt until your next request. You risk losing or damaging it by waiting to
submit. Please submit your receipts ASAP to not lose your eligibility. We will review it and send you
email confirmation that your receipt has been accepted, or if there is an issue, we will notify you as
well.

I was unable to do my own shopping, because of illness or another reason, and the person
who shopped for me lost the receipt or made an ineligible purchase. Can I still be eligible?

Maintaining eligibility is the responsibility of the student. If help is needed using the gift card, it is the
responsibility of the student to inform their trusted helper of the rules and requirements. Someone else
breaking the eligibility rules on behalf of the student will still result in loss of eligibility.

Can I use this gift card to shop online?
Safeway store gift cards are currently not accepted for online orders. You must use these gift
cards when shopping in person.
I live in a house with multiple De Anza students, can each one of us receive a gift card?

Yes. Any De Anza student that meets the eligibility requirements can request a gift card even if
they share the same address as other students.
The cashier at Safeway did not give me my receipt. Can I send you a picture of the items I
bought?
No. We need to see a receipt before we can consider any new requests. We highly suggest not
using self-checkout and opting for a register with a cashier present in case the receipt is
damaged or not printed. Stores must provide you with a receipt, if you encounter a cashier that
refuses to provide a receipt, please ask to speak with a manager or the customer service
department before leaving the store.
My roommate/friend/relative is also a De Anza student but they do not want or need to
receive a gift card. Can I use their information to receive gift cards?
No. Using another student's CWID, address, email, or personal information to receive gift cards is a
violation of the student code of conduct- even if the student has given you permission. Violating the
student code of conduct will result in program ineligibility and may be reported to the office of student
affairs.

I submitted a request for a gift card and received an email that my request can’t be processed
because my email address and mailing address don’t match my student records. Why am I
receiving this message?
In an effort to ensure that a student is not fraudulently requesting gift cards in the name of another
student we require that the name, CWID, email address, and mailing address from the request match
the information the student provided on their student records. We cannot mail out a card until all of the
information matches.

I used most of my gift card for food and a small amount for non-eligible items. Can I pay back
the amount not used for food to remain eligible?
No. We cannot accept monetary payment in any form. Please do not lose your eligibility using these
funds for non-eligible items. If there is an item you are not sure meets eligibility, please email us at
DAfoodpantry@deanza.edu before you purchase it.

I was emailed confirmation that my card has been mailed to me, but I have not received it,
what should I do?
Gift cards are mailed in good faith that the address provided is safe and secure to receive mail. The
email confirmation serves as a notice to diligently check your mail to minimize the risk of it being taken
by others. Lost or stolen cards cannot be replaced. If it has been a few business days since the email
confirmation and the card has not been received, the student should first check with their housemates
and neighbors to see if they received the card. Once they have done this and if the card was not
recovered, please email DAfoodpantry@deanza.edu and we will check to see if it has been returned to

De Anza by the post office. Cards returned to us will not be mailed again and must be picked up on
campus.

